IIpaBuiia noan3oBanus 6oHycHol nporpammoii USTA Bonus (aajee - IlpaBuia).

Jara BcryiuieHus B cwiry [Ipasuin: 08 asrycra 2018 roxa

bonycnas mnporpamma USTA Bonus (manee mno Ttekcty - «IIporpammay) co3mana «lleHTp
oponupoBanus FOCTA» (maee - «USTA») B mensx npepocraBieHus kiueaTaM USTA BO3MOKHOCTH
MOJIB30BAThCS PA3IMYHBIMH TPUBUIICTUSIMU, ITIEPEUYEHb KOTOPBIX YKa3aH B HacTosmux [IpaBunax.

3apeructpupoBarbes B [Iporpamme u crate UneHom I[lporpammsbl (T. €. JuIlaMH, YTBEPKIECHHBIMH B
kagectBe YnenoB USTA) MOryr TONBKO JHIIA, CUMTAIOIIMECS COBEPIICHHOJIETHHMH KaK B CTpaHe
npoxkuBaHusi, Tak U B PD, u, eciiu OGoHycHasi mporpaMMa He 3allpellieHa 3aKOHOJATEIbCTBOM CTpPaHBbI
npoxuBanus e€ Unena. IOpuandeckue nuia He MOTYT perucTpupoBaThest B iporpamme USTA Bonus.
Takoe uneHCcTBO NpU3HAETCS HEAEHCTBUTEIbHBIM.

[IporpaMmma He uMmeeT 3apaHee YCTAaHOBJIEHHOM J1aThl MPEKPALICHUS U MOXKET JEMCTBOBATh J0 TEX IOP,
noka USTA He mpumer pelieHre 0 MpeKpalleHud Mporpammsl B Jit000€ BpeMsi ¢ IpPeaBapUTEIbHBIM
yBeioMJIeHHeM Wi Oe3 Hero. B pacnopsbkenun Ynena mporpammbl OyJeT ABEHAIUAThb MECSIEB OT
natbl 00bsABIIEHUS O 3aBepuieHuM IIporpammel s HakorieHHs OOHYcHBIX baminoB um oOMeHa Ha
JKeJlaeMoe BO3HArpakJeHue. OTO O3HA4aeT, YTO BHE 3aBHCHMOCTH OT CTEIIEHM Ballero0 y4acTus B
[Iporpamme, Bamie npaBO HakamuBaThb OOHycHble baminsl W mpeTeHIoBaTh Ha TMOJIy4YEHHE
BO3ZHArPaKJICHUM MOKET OBITh aHHYJIHMPOBAHO, a MO MCTEUEHUH [BEHAILATH MECSIeB C MOMEHTa
00BsIBIEHUS KOMITaHKEH 0 3aBepuieHuH [IporpaMMel.

USTA ocraBisiet 3a cob6oii mpaBo J00aBIsATh, MEHATh, YAAIATh UM MHBIM 00pa3oM H3MEHSTH JIIOObIE
MpaBWiia, MPOIEAYpPHI, YCIOBUS, MPEUMYILIECTBA WM BO3HArPAXKICHMS, HMEIOLIME OTHOIIEHHE K
IIporpamme, mo cBoeMy COOCTBEHHOMY YCMOTPEHMIO C INPEABAPUTEIbHBIM YBEIOMJICHHEM MU 0e3
HEro, Ja)kKe eCJIM TaKhue U3MEHEHUs MOTYT MOBJIMATh Ha LIEHHOCTh HAKOIUIEHHBIX baiios, cepTudukaron
WJIY TOJITBEPKICHUI BO3HATPAXKICHHIA.

Onpenenenust

- baaasl: bamibl, KoTOpble HauuCISOTCS YJIeHY B COOTBETCTBUM C YCTAHOBJIEHHOW IIIKAJOM,
npuBefeHHON B myHkTe 4.3. IlpaBmi, mo pesysibTaTaMm €ro HCIOJb30BAHHS YCIYT WM TOBApoOB Yy
[TapTHEepoB mporpamMmbl, WM B paMKax CHELHAIBLHOTO MPEUIOKEHHS, WM aKIUH MO MPOIBUKEHUIO
yciyr uian ToBapoB [lapTHepoB nmporpammsbl, MpeaycMaTpUBAIOIIUX ModydeHre baos.

- Ygen mnporpammbl: Dusznueckoe MO, KoTopoe mnpuHsuo OOmue YCiIoBUS MOJIb30BaHUS
[IporpamMmoii myTem nostydeHusi O0HYCHOU KapThl, HO HE ycIeBlIee eil (aKTHYeCKH BOCIOIb30BaThC, a
Takke (PU3MUECKOe JIMI0, OTUIATUBIIEE YCIYTH WK ToBaphl [lapTHEPOB mporpaMMel.

- KOprKTHpOBKa: 3a4KciIeHUE WM BHECEHHE N3MEHECHUH B KOJIMYECTBO bauios BCICACTBUC JKaJ00bl
UsneHa uian onnOKU B [nporpamMmme, KOTopas Obl1a BEIIBIICHA A,Z[MI/IHI/ICTpaTOpOM CaMOCTOATCIBHO.

- ITapTHép: xoMnanus, yyacTByromas B [IporpaMMe nocpeacTBoM OJHOTO M3 JBYX IEPEYUCIICHHBIX
crnocoOoB: HauuciaeHus Unenam bamioB mnpu oriare TOBapoB WIM YCIYr KOMIAHMM; W/WIN
NPEJOCTaBICHUSI BO3MOKHOCTU KOHBEpTalMM baljgoB B COOTBETCTBUM € COOCTBEHHOW CXeMOM
IpOrpamMMbl JIOSJIBHOCTH, M HAo00poT. [lapTHEPHI MOTyT OCYIIECTBIATH JAEATENbHOCTh B TAaKHUX
CEKTOpax, KaKk TPaHCIOPT, AOCYl U Pa3BJICUCHHUs, TOPrOBIId, TypU3M U Tak aaiee. [IoiHBIA nepedeHb
IlapTHepoB M cxembl KOHBepTanuu ykasaHbel B Ilpunoxxenun 1 u IlpunokeHum 2 K HacTOSIIMM
[IpaBunam.

- Crartyc: ypoBEHb WIEHCTBA, KOTOPBIN IPUCBANBAETCS COIVIACHO MOTPAYEHHBIX JEHEKHBIX CPEICTB
y IlapTHEpOB mporpaMMsbl Ha yciayru win ToBapsl. CtaTyc M ycinoBus nepexona ¢ ogHoro Craryca Ha
JpYrof OIpENENsIFOTCS YCIOBUSAMH, yKazaHHbIMM B I. 5 [lpaBun. CraTyc omnpenensieT NpUBWIETHH,
nosiyqaembele UneHom mnporpammbl y IlaptHepoB, a Takxke KO3(pQUIMEHT, NpUMEHSEMbIH s
HauucieHus bansos.

- Tpamalcunﬂ: HA4YHCIICHUE WU CHATHE baios c/Ha AKKayHT Unena porpaMmal.



- IIpou4ue yciioBus:

1. Kak crarp YneHnoM nporpamMmsl

1.1. YciaoBus 4ieHCTBA

Uienom [IporpamMMbl MOXKET CTaTh JH000€ (U3NYECKOE JIHIO, CIIOCOOHOE WMETh, NMPUOOpETaTh WU
OCYIICCTBJIATh TI'PAXAAHCKHUC IIpaBa W CO34aBaTb, HECTU W MCIIOJIHATH T'PAKIAHCKUC 00s13aHHOCTH B
MoJTHOM 00beMe (001a1aroIIee MOTHONW TPaXIaHCKON MPaBOCIIOCOOHOCTRIO U JI€ECTIOCOOHOCThIO) KaK B
COOTBCTCTBUM C 3aKOHOJATCIBCTBOM CTpaHbl IIPOXKWBAHUSA qJIeHa, TaK MU B COOTBCTCTBUU C
3aKOHOJIaTeNbCTBOM PD.

VYuacrue B [Iporpamme 6ecrinaTHoe.

VYyactue noaTBep:k1aeTcsi HOMEPOM BUPTYaIbHON 3JIEKTPOHHON KapThl WIIM Ha (PU3UYECKOM HOCUTEIIE B
3aBUCHMOCTH OT THIIA BbIJAaHHOW KapThl YneHa, 60HycHO# min nogapouyHoi. HezaBucumo ot Gpopmsl, B
KOTOPOW MPEIOCTaBICHA WICHCKAasl KapTa, OHA SIBJISIETCS MMEHHOM M CTpPOro mepcoHanpHOM. Kapra He
MOXXET OBbITh MpoJaHa, MOJApEeHa, CAaHa B apeHiy, MepeycTyIUIeHa, C Held He MOTyT COBepUIaThCs
HUKAaKW€ WHBIE TPAXKIAHCKO-IIpaBOBblE clenku. Kapra He sBIseTCsl CpPeAcTBOM Omulatel. B
NepcoHaIbHOM KaOuHeTe oToOpakaercs MMs UneHa MporpaMMbl, CTaTyC, KOJHUYECTBO JOCTYITHBIX
bamnos (mis o3Hakomnenust ¢ uapopmanueit o crarycax CLUB, SILVER, GOLD u PLATINUM cwm.
NyHKT 5), Tekymuii 6ananc bamios Unena mporpammel. Kaxapiii Unen mporpamMMbl MOXKET BIIAJETh
Tosbko oaHoM kaptoit USTA Bonus.

Kapra MokeT HCHoJib30BaThCsl TOJBKO TeM UYiaeHOM mnporpaMmbl, Ha KOTOPOTO 3aperuCTPHUPOBAHO
YJIEHCTBO.

Jlnst Toro utoOBl mpucoequHUTHCA K [Iporpamme, HeoOxoaumo uMmeTh HoMmep TenedoHa. JIpa Unena u
0oJiee He MOTYT IOJIb30BAThCSI OJHUM U TEM K€ HOMEPOM TenedoHa.

Cranossice Unenom IIporpamMmpl, BbI coOrJamaerech Ha TOJYYCHHE SJIEKTPOHHBIX COOOIEHUN 00
ycryrax Ilporpammel, Bkitouass cooOmeHust o Oamance bamnoB, wmHbOpMmaruioo 00 yrpaBieHUH
MEepCOHAJIbHBIM aKKayHTOM Ha caiiTe W Jro0ble uHble HH(pOpMauuoHHbIe cooOmenus. Ecmu Unen
[IporpamMmbl GoJibllie HE KENAeT MOJy4daTh Takue COOOIICHHMS, SBJISIOIMIMECS HEOTHEMJIEMOM YacThIO
[IporpaMmpbl, OH I0JKEH MOTPEOOBATh CBOEro UCKItoUeHHs 13 [IporpaMMbl B COOTBETCTBUU C MMYHKTOM
10.1. nacrosmux [IpaBus.

Unenu IIporpammsel coriamarorcs ¢ T€M, 4TO €€ YCJIOBHS MOTYT OBITh IOJIHOCTHIO MIIM YACTHYHO
U3MeHeHbl B Jr00oe Bpemsi. OO0 HM3MEHEHUSX, KOTOpPble MOTYT CYIIECTBEHHO H3MEHUTh IpaBa U
obs3anHocTH YnenoB B pamkax [Iporpammel, UsieHn OyayT omoBeieHbl B pa3yMHbIE CPOKH JI0 TOTO, Kak
U3MEHEHHUsS] BCTYIST B CHIIy, 4Yepe3 mnyOnukamnuioo uHpopMmanmu Ha caite ustahotels.ru w/mmm
AJIEKTPOHHBIM MUCHEMOM. UJIeHH COXPAHSIOT BO3MOXXHOCTh aHHYJIUPOBATh CBOE y4acTHE B COOTBETCTBUHU
c mynkroM 10.1. [IpaBun. Yuactue B [Iporpamme mocie gatel BCTYIUICHHS B CHULY H3MEHEHUI O3HAYAeT,
4yT0 UJNeH ¢ HUMU COTJIaceH.

Unen 06513yeT051 HC COO6I_I_IaTB napoJjib OT CBOCI0 NEPCOHAJIBHOI'O AKKAayHTa JIFOOBIM TPCTbUM JIMILIAM.
UneH HaCTOSAIIUM IIPU3HACT, 4YTO HECET OTBETCTBEHHOCTH 3a BCE OIICpalnmu, 6YI[B TO HauMclieHue bannoB
Ha ero cYeT Wi cuucanue bajios ¢ Hero.

1.2. Perncrpanust B kadecTse YiieHa nmporpaMmsl

Unen HpOFpaMMH MOKET MPUCOCAUHUTHLCA K HporpaMMe OJTHHUM H3 HUIKCIICPCUNCIICHHBIX CIIOCO0OB:

- Ha CTOWKE perucTpainyy B OTeJIe y NapTHEPOB NIPOrPAMMBI, IJIE€ OH MPOKUBAET;

- 3aperucTpupoBaBIIUCH Ha caiite [lapTHepa;

- B OJHOM U3 TOPOJCKUX PECTOPAHOB MAPTHEPOB MPOTPaAMMBI;

- 100BIM HHBIM CIOCO00OM, ocTynHBIM Uineny [IporpaMMbl Ha TaHHBIN TIEPHO] BPEMEHHU.



B MomeHt peructpanuu ¢uszndeckoro numa B kadectBe Yiena Ilporpammbl ¢H3UUECKOE JIULO
coryamaercsi ¢ 00paboTKOW MEepCOHANBHBIX JaHHBIX, KOTOpble OH mpenocraBiusier USTA u mepeyeHb
KOTOPBIX COJCPKHUTCS B AHKETE W/MIIM B TIEPCOHAIBHOM akkayHTe YieHa, 00s3yeTcsi MpeioCTaBUTh BCe
HeoOXoMMbIE U 00s3aTeNbHBIC JaHHBIC, 3alpOIIEHHBIE B MOMEHT peructpamuu B Ilporpamme, u
npuHATh Hactosimue OOmue ycioBusi moib3oBaHUS llporpamMmoii mpu perucrtpanmu Jubo uepes
WuTepHer, 100 B OTENe B 3aBUCUMOCTHU OT YCJIIOBUI PETUCTPALIHH.

Hauunas ¢ momenTa npunatus Hacrosamux [Ipasui, UineH noiydaer AOCTyN KO BCEM IIPEUMMYLIECTBAM
[IporpamMmsbl, BKJIOYas pa3iuyHble (QYHKIUMOHAJIbHbIE BO3MOYKHOCTH JIMYHOrO KaOuHera YiieHa
[Iporpamms! (loctyn k bannam, npoBepka JIMYHOIO CY€Ta, UCIOIb30BaHuE baos u ap.)

1.3. llepconanbHblii kaOuHeT Ysiena

[lepconanbHbIN KaOMHET MO3BOJISIET UeHy:
-npocMaTpuBath cBoi Oananc bamnos u coii Crartyc;

-IIOJIy4UTh JOCTYNl K HWHIAMBHUIYAJIBbHBIM MPEUIOKEHUAM M YCiayraM, IJOCTYIHBIM TOJbKO UYieHam
[IporpammMmsl.

2.0TBETCTBEHHOCTD YJIEHA

JIro6oe Hapymenue Unenom Hacrosimux IlpaBun, HeomaTta u/uin HeMoIHAas OIIaTa YCIYyT U TOBApOB,
MpeOCTaBIsIeMbIX TapTHepamMu [IporpamMMel, 310ynoTpeOieHne WM MOIIEHHHYECTBO B OTHONICHUH
kapThl Unena unu bamnos, mo6as noxHas uHbopMalus, J00ble NeCTBUS, NPUYHHSIONINE BPE WIN
yiep0o, a Takxke J11000e HeJOCTOMHOE MOBEACHUE, ONPEACsieMOe B KAaUeCTBE TAKOTO UCKIIOUUTEIHHO IO
cobctBeHHOMYy ycMmoTpeHnto USTA (B 0COOEHHOCTH OCKOPOWTENbHOE TOBEACHHE B OTHOIICHUH
nepconana [lapTHepa) MoxkeT ObITh OCHOBaAaHHEM JJIsl BPEMEHHOIO MPUOCTAHOBJICHUS WieHCTBa UseHa B
[IporpamMme wiu JUisi aHHYJSIIMKM €r0 YWiIEHCTBA 0e3 MpeIBapUTEbHOTO YBEIOMIICHHUS U 0€3 BbIILIATHI
KOMIICHCAIMU C MOCIEaYIoNeH JUKBUIaeil bamioB, HAaUMCIEHHBIX Ha KapTy YiieHa, 0 yCMOTPEHUIO
USTA.

[lepeuenr ocHOBaHUH, TO KoTOopoMmy UieH MokeT ObITh HCKIOUeH u3 [Iporpammsbl, sBIsieTCs
OTKPBITBIM.

B cnyuae yrepu wim kpaxku kaptel Unena, Ynen nomked yBeaoMuTh 00 3tom USTA nmnst manmpHenIei
OJIOKMPOBKH KapThl 1 3aMeHbl KapThl. Eciin Unen mporpammel He yBenomun USTA, To USTA He Hecer
OTBETCTBEHHOCTH I10 OIEpalUsIM TaKOH KapThl.

3.KAK 3APABOTATD BAJIVIBI BONUS

bannel HAUMCIIAIOTCSA B 3aBUCUMOCTH OT craryca Unena IIporpaMMmal.

Hauncnenus c kaxapix 100 py6., notpayennsix y [TaptaepoB mporpammer USTA Bonus



IIpuMEHHTENBHO K OTEIIAM:

YPOBEHb CLUB SILVER GOLD PLATINUM
Bamnsr 4 bannos 5 bamios 6 bamios 7 bamios
[IpuMeHnuTenbHO K pecTopanaM u Jo00u 6apam:
YPOBEHbD CLUB SILVER GOLD PLATINUM
Bamner 5 bayuios 7 bannos 10 bammos 15 bamios

Jia Toro 4ToOBl MOJIB30BATHCS COOTBETCTBYIOIIMMHU NpPUBMIIETHSAMHU, UJIeH mporpammbl JOJDKEH
yKa3bIBaTh HOMEp CBOEW KapThl KaxAbld pa3, KOrJa OH XOYeT BOCHOJB30BaThCS KaKUMU-JTHOO
yCIIyTaMy, W/WIH NMPEABbABIATh KapTy Ha (PU3NYECKOM MIIU DJIEKTPOHHOM HOCHTENE, U MPEABbSIBIATH €€
IPU perucTpalMu M 3ae3e B oTenb. OT cOOMIOAEHUS STHX TpeOOBAaHUN 3aBUCUT MOJY4YEHHE
npuBmieruit Ilporpammsl.

Banner He Mo pIekaT nepeaade Apyromy JIHILY, SBJISFOTCS CTPOTO IMEHHBIMHU M HE MOTYT OBITH TPOJIAHbI,
MOAAPEHBI, YCTYIJICHBI U T.I.

bannel He wuMeOT MarepHalibHOM IIEHHOCTH; JEHEKHAas KOMIIGHCAlUsi 3a TOTepsIHHbIE WIH
HEHUCI0JIb30BaHHbIe baibl He mpegycMoTpeHa.

B cnygae, ecnin Unen IIporpamMmMbl peructpupyercs B mporpaMmMe He no3aHee dem depe3 7 (Cemb) nHei
C MOMEHTa IpHoOpeTeHus: ToBapa Win yciayru, [lapTHep 00s3yercss HauuciauTh bamuiel 3a TOBapsl U
YCIyTU TpU COONMIOJCHUM MPOYMX YCIOBUNH OOHYCHOM MporpaMMbl. — OH JOJDKEH 3asiBUTH O
MOJIb30BAHUHU YCIYT U YKa3aTh 3TO MUCHMO JAJs Hauucienus bansos!

Bamter UneH nmporpaMmbl MOKET IOTPATUTH 10 CBOEMY YCMOTPEHHUIO Ha TOBaphl Wik yciuyru [lapTHepoB
nporpammel. [lepeunciiennsie B [Ipunoskennn 2. — baisl He CIUCHIBAIOTCS Y MTAPTHEPOB 3TOW T'PYIIIHI.
UsneH mporpamMMbl KMEET MPaBO Ha MOJYYCHHE 0COOBIX YCIOBH, KOTOpbIC OH Moiy4daeT y I[lapTHepos,
nepevrciieHHbIX B [Ipunoxkenuu 2, npu npenbsasienun kaptel USTA Bonus
Takum oOpa3oMm, cratyc UieHa OOHYCHOW MpPOTrpaMMbl 3aBHCHUT HANPSIMYH OT CYMMBI IOTPaYCHHBIX
JICHEXKHBIX CPEJICTB Ha YCIIYTH WU TOBaphl [lapTHEPOB MPOrpaMMBbi.
JIroObie omeparuu 3a cueT bayutoB He BAMSIOT Ha YBEJIMYCHUE cTaTyca YIeHa mporpaMMel.
3.1. Yeayru, kaHaabl OpoHMpoOBaHUs U Tapudbl, peaycMaTpuBawime Hayucjaenue bamwios
banipl HAaUUCASIOTCS CO CIEMYIOMIMX YCITYT:

e [IpoxuBaHME U MAKETHOE MTUTAHHUE B OTEIAX:

» bBannel HauMCHsArOTCS IPH NPSIMOM OpoHHMpoBaHuU y [lapTHEpOB mpOrpamMMmel.

» O¢unuanbHo OmyOonMKOBaHHBIE Tapudbl [lapTHepoB mporpamMMbl Ha calTax WIH Ha
pECEMNILEH y4acTBYIOT B HAUUCJIeHNU basios.



[TuTanue B pecTopanax u j1066u Gapax:

»  bamibl HAUUCISIOTCS IPH MPSIMOM 3aKa3e U JOCTaBKe.

» bBamibl HAUUCIAIOTCS CO CICAYIONMX BUAOB 3aka30oB: MeHio a la carte, meHio OusHec-

HEIH‘-ICfI, CC30HHBIC MMPCAJIOKCHU.

bamnsl HE HauuCnsA0TCS CO CIEAYIOMMNX YCIYT:

HpO)KI/IBaHI/IG 1 MMaKCTHOC MMUTAHUC B OTCIIAX:

» bamsl HE HAYUCIIAIOTCS npu OpOHHPOBaHUU yepes areHTOB
nocpenunukos(booking.com, ostrovok.ru u t.1.)
» bamnsl HE HauncnsroTes npy oruiate yciuyr C JUIEBOT0 CUeTa IPUANIECKOTO JINIIA.

» bamnel HE HauuCnsioTes ¢ KOpIOpaTUBHBIX Tapu(OB, TPYIIIOBEIX TapU(OB, MAPTHEPCKUX

Tapudos,
[Tutanue B pectopaHax u j1060u 6apax:
» bammet  HE  Haumcnsiorcss  mpu OpOHHUpOBAaHMM — 4Yepe3  areHTOB

nocpeaaukoB(booking.motmom.com, ekb.gurmanization.ru u T.1.)
bannet HE HauncnsroTes co crenuanbHbIX akmuil (2 o mexe 1, u T.71.)

Y VYV

Ko(e-OpenKkoB.

bamnel He HauncnaroTea Ha cymmy HJIC.

[lepeuenr  ycmyr,  yka3aHHbIi B Hactosimied  IIporpamMmme,  MOXKET  U3MEHATHCS
(TOTIOMHATHCS/PACITUPATHCA/UCKITIOYATBCS) B OJHOCTOPOHHEM Topsinke, o deM Ynenu I[Iporpammsr

OynyT mpouH()OPMUPOBaHBI CITIOCOOaMHM, YKa3aHHBIMH B HacTosmux [IpaBumnax.

3.2. Yeiayru v ToBapbl, KOTOpPbIe MOKHO OIUIaTUTH bassiamu

B MEPCUCHDb YCIIYT', KOTOPBIMU MOJKHO OIINIATUTb bammamu BXOJAT:

Orenu:

YV VVVVVVVVVVYVY

IIpoxuBaHuE U MAKETHOE ITUTAHNE
Spa&Fitness

VYcenyru OuzHec LeHTpa

Ycenyru npadeqyHon

Yciyru KOHCbepK cepBUCa

MuHu-6ap

Pywm cepBuc

Apenza KoH(pepeHI-3aJ10B 1 000pyJ0BaHUS
Kondepenn nutanue

IIponaxa ToBapoB oTelis (ToBapbl NEPBOIl HEOOXOAUMOCTH, CyBEHUPHAS MTPOLYKIIH)
Tpancdep

HMHple OOMOIHUTEIIBHBIE YCIYyru, YCTAHOBJICHHBIC BHYTPCHHHUM PCEriIaMCHTOM HapTHepa

IPOrpamMMmbl
OKCKYpCHOHHBIE YCIIYTH.

Pectopans! u 10661 Gapsl:

> Menro a la carte
» Ce30HHBIEC IPETIOKECHUS

bannel HE HauncnstoTes mpu omiaTe yCiayr C JIMIEBOTO CYETA FOPUIMYECKOTO JIUIIA.
banner HE Hauucnsiorest ¢ nutaHus o OaHKeTHOMY, (QypUIETHOMY MEHIO M MEHIO



» MeHnto 6usHec-nan4en

» bankeTtHoe u (ypiIeTHOE MEHIO.

» CrenuanbHbIe aKIUH.

[lepeuens  ycmyr,  ykasaHHbld B Hacroswmed  IIporpamme,  MOXET  HU3MEHSTHCA
(TOTIOTHATHCS/PACIIUPITHCS/MCKIIIOUATLCSI) B OJHOCTOPOHHEM Tmopsinake, o dyeM Ymenu IIporpamMmer
OyayT npouH(OPMUPOBAHEI CMIOCO0aMU, YKa3aHHBIMU B HacTosmux [IpaBumax.

OIUIATA BAJIUITAMU BO3MOXHA HE BOJIEE 50% OT 3AKA3A YCIIYI 1JIM TOBAPOB.

Cymma bamioB paccuuThiBaeTcs Ha OCHOBAaHMM BCEW CYMMBI pPacXOJIOB IO BBICTaBICHHOMY CYETy 0e3
ydera HajnoroB. Takoil cyeT J0JKeH OBbITh MOJIHOCTHIO OIUIAYEH, T.€. IUIATEX JOJDKEH OBITh MPHUHST U
noareepxkaéH [lapraepom Ilporpammel. CinenoBarenbHo, ecnu UileH HE OIUIAYMBAET CYET MOJIHOCTBIO
Wi B 000 €ro 4acTv, BKJIIOYasi, HO, HE OTPAHMYMBASCH: €CIM OH OJIOKUPYET OIUIaTy WU
ONPOTECTOBBIBAET OILIATY, CIEIaHHYIO MO OaHKOBCKOM KapTe, To bamnsl mo nanHomy cuery Uneny
Ha4MCIeHbl He OyAyT WM MOJJIeKAaT aHHYJIMPOBAHUIO B TOM CiIydae, €CId OHHU ObLIM HA4MCIEHBI JI0
TaKoW OJIOKMPOBKH MJIM OCIIapUBaHUS IJIATEXA.

3.3. Cxema nauucjaenns baaios.

[Iporpamma mnpemnaraer uerbipe Craryca: CLUB, SILVER, GOLD, PLATINUM, koropsie
IIPUCBANBAIOTCA COIJJACHO KOJMYECTBY IOTPAYeHHOM cymMMmbl y IlapTHEpoB, COOTBETCTBEHHO,
KOJIMYECTBY 3apab0TaHHBIX bayios.

B tom cimyuae, korma Craryc UneHa MeHsIETCS B MEPUOJ MEXTy OPOHMPOBAHHEM M PErHCTpaluei
BBI€3/1a U3 OTENs, s HayucieHus bammoB OynyT nmefictBoBath mpaBmiia Craryca, CYIIECTBYIOIIETO Ha
MOMEHT BbI€3/1a. 3a MPOKUBAHKUE B HECKOJBKO HOUEH MoApsaa UieH nmojydaer oHO HauuciaeHue bamios
MIPH OTUIATEe TIOJTHOM CYyMMBI CUETA.

3.4. CnenuajbHble NPeAJI0KeHUS U PeKJIAMHbIE AKINH.

UneHn Tarxke MOTYT 3apadarhiBaTh bamibl B paMKax CIEHUANBHBIX MPEIUIOKCHUN WM PEKJIaMHBIX
akumii [TaptaepoB USTA. Tlpu sTom bamibl HauucastoTCs TOMBKO MPU COOTIOIEHUN OCOOBIX YCIOBUH,
00BsIBIICHHBIX YJIeHaM U PUMEHSEMBIX K KOKJOMY M3 3TUX MPEIUIOKCHUN HITH K KOKJIOW TaKO! aKIHU.

3.5. Cpok neiictBust baysioB u 1aThl HAYUCJIEHUSI.

[Ipu npoxuBaHuu B OTelie mapTHEpa, bajuibl HAYKUCIAIOTCS HA TPETUH J€Hb MOCJE BbI€3Ja TOCTS U3
OTEIA.

[Ipu ucnonp3oBaHuu yciayr 1000u 6apoB U pecTopaHoB, baiibpl HAYUCIAIOTCS B MOMEHT HPOBEACHHUS
TpaH3aKUMHU OIUIATHI YCIIYT.

Cpok neiictBus bamno u, coorBerctBeHHO, wieHcTBa USTA Bonus cocrtaBisier 730 nHeil ¢ gaThl
COOBITHS, CTaBIICTO OCHOBaHUEM JIg WX HauWcieHus. Jlius bamioB, HayuMCIEHHBIX IO HTOram
npeObiBanus Usena B otene, yuyactByromem B [Iporpamme, Takoi matoil cuntaercs (akTuyeckas jaara
Hauucsienus bamios Uneny [Iporpammel.

USTA ocrasinser 3a co060if MpaBo NPUOCTAHOBUTH MJIH NMPEKpaTuTh ydyactue B nporpamMmme USTA Bonus
mo0bix nui, Bkmrodas YnenoB kareropun CLUB, SILVER, GOLD, PLATINUM, B oTHOIIEHUU
KOTOPBIX OBIJIO BBISBJIEHO HCHOJb30BaHKE [IporpaMMebl, ee Ha3HAUYEHUS WITH JIF0OOOH ee COCTaBIISIONIEH ¢
HapymieHueM ycinoBuil u monoxkeHuil Ilporpammer. USTA Taxke coxpaHsieT 3a co0OW IpaBo
npekpatuTh ydactue B IIporpamme mmum, xotopeie, mo MHeHut0o USTA win npu Haluduu BECOMBIX
OCHOBAaHUH, I10JI03PEBAIOTCH B!

a. HApYLIEHUH KaK 3aKOHOJATENbCTBA CTpaHbl mnpokuBaHus Ynena IIporpammel, Tak u
3aKoHoAaTenbcTBa PO,

b. HapyleHuu Ycinosuil [Iporpammel,



c. y4aCTUU B HEIOOPOCOBECTHOM IMOBEICHWH, BOPOBCTBE, MOIICHHUYECTBE M B JIFOOBIX HHBIX
HENPABOMEPHBIX JICUCTBUAX C YYETHOW 3amuChi0 WM bamnaMu, B TOM YHCIE 3aTparuBaroLINX
MoJTy4eHue JII0ObIX TpenmMytnecTB YUeHa,

d. 1I000M HEIOCTOMHOM, HEHaUIXKaIleM, NMPUUYMHSIOIEM BpeA WM ymepO, 0CKOpOUTEIbHOM
WIK BpaXJeOHOM NOBEJCHWU B OTHOUIeHHMH Jitodoro IlapTHepa, ero rocredd, COTpyJHHKOB WM B
otHomeHun USTA, ero coTpyIlHUKOB U NapTHEPOB; UIU

e. HeoIuiate cueToB, BbicTaBieHHbIX USTA unu 11066M [lapTHEpOM.

Takoe mpekpamnieHue ydacTUsi MOXKET CTaTh OCHOBAaHUEM JUIsI aHHYJIMPOBAHUS BCEX HAKOILICHHBIX
bannos, neror u npuswieruii Ilporpammsl, BKIO4as moTepro craryca Jro0oi kareropuu. Ilomumo
npekpameHus ydactus B [Iporpamme, USTA MOXeT mpeanpuHIMATh JII0ObIe HHBIE CTIOCOOBI 3aIUTHI B
ciyqae npuuuHeHus Bpega USTA wnm mobomy IlaptHepy USTA corjmacHO NpUMEHHMMOMY
3aKOHOJATEIIbCTBY.

3.6. Cpok nepexona ¢ auckoHTHOH mporpammbl USTA Group na Gonycnyio mporpammy USTA
Bonus.

st UnenoB muckoHTHOU mporpammbel USTA Group, npeaycMoTpeH cpok 1o 28 nexadpst 2018 rona, B
Te4eHHe KOTOporo, YneHu JTUCKOHTHOM MpOrpaMMbl UMEIOT MPaBo MepeiTH Ha OOHYCHYIO IPOrpaMMy
USTA Bonus ¢ coxpaHeHHeM cTaTyca W Ha4YHCICHHEM CTapTOBBIX bBassloB, COOTBETCTBYIOIIMX WX
CTaTycCy Mpe/ICTaBICHHBIX B TAOJINIIE HUXKE.

Cxkunxa 0% 0 bammos
Cxunka 3% 0 Bayuios
CLUB Ckunaka 5% 300 banmoB
GOLD Ckuaka 10% 500 banmoB
Ckuaka 15% 1000 banmos
Ckunaka 20% 2000 bamios
PLATINUM Cxkunaka 30% 3000 banmoBs

4.CTATYCbI

B  mro0oit MOMEHT B TedeHHe cBoero ydactus B [Iporpamme UiieH MOKET MOJIydUTh 00Jiee BHICOKUUN
Cratyc, ecny OH NOTpaTUT Tpebyemyto moporosyio cymmy y IlaptaepoB Ilporpammebl, ykazaHHYIO B
HUDKECIeayIoeil Tadnuiie:

Crartyc CLUB SILVER GOLD PLATINUM
YcaoBust 0 py®. 30 000 py6. 55 000 py0. 95 000 py6.
nepexoaa

(morpavenHast

CymMMa)

S.bOHYCBI 1 YCJIYI'N JJIAA YJIEHOB ITPOI'PAMMObI

B  nomonnenme k HauucieHuto bamno Unenam Ilporpammsbl, umeromum cratyc Silver u Bblie,
OyayT MpeI0KeHbl onpeAeaEHHbIe TPUBUIIETUH, TPEIYCMOTPEHHbIE JaHHBIM CTaTycOM.

HOJ'IyLII/ITb MOJIOXKCHHBIC IIO0 CTaTycy IMPUBUJIICTUU MOKET TOJIBKO CaM Unen - ACPIKATCIIb KapThbl
JIOAJIBHOCTH.

Takue MPUBUIICTUH NIPCAOCTABIISAFOTCA TOJIBKO IPHU YCJIIOBUH, YTO ITPOKHNBAHNC Unena npeaycMaTrpuBacT
HauucieHue baios.

[TpuBuneruu st YneHOB IpOrpaMMel



[TpuBunerun* CLUB SILVER GOLD PLATINUM
JlocTyn K pacmpojaxkaM Ji0 * * * *
uX Havaia

Ckuaku B KOMIIaHUAX- * * * *
napTHepax

YHUKaNbHBIE MPEIJIOKEHUA * * * *
Uit Y11eHOB porpaMMBbl

[Toxymika Ha BEIOOP * * * *
[IpuBeTCTBEHHBIN NOJAPOK * * *
Yenyru npadeuHoll (cTupka * *
U YTIOXKKA)

Tapud OJTHOMECTHOTO * *
MPOKMBAHUS TIPH 3aCEICHUU

BJIBOEM

[To3Huil BeIE3/1a * *
[ToBbIIEHME KaTeropuu *
HOMeEpa

Pannuii 3ae3n *
HeorpannveHHbIit CpOK *
nencTeus bamios

*TIpuBuUJIernu npeaocTapiasoTces npu ¢pakrudeckoii BosmoxknoctTu IlapTrHépa npenocraBurh ux
YieHy nporpaMmabl.

6. UCITIOJIb3OBAHHUE BAJIJIOB

UsieHn MOTYT UCIOJIB30BaTh CBOM balljibl B ClieyIomuX caydasx:

1) banibl MOXHO HCHOJIB30BaTh /s OPOHUPOBAHMSI IMPOXKUBAHUS IO COOTBETCTBYIOLIEMY
tapudy, y [laprHepoB nporpammsi.

2 B cnyuae ucnonb3oBanus baiioB ans mosydeHUs pa3MelIeHHs, OIUIaYMBAEMOTro B JIHO00M
Ipyrou BajioTe, 3a UCKIIOUEHUEM pyOJieil, KOHBEpTalusl BaJIOT OCYIIECTBIISETCS MO YCTaHOBICHHOMY
oomenHomy Kypcy USTA Ha MOMeHT peructpanuu Boie3aa Kimmenra u3 orers.

[Tonyuenue bonycoB y [lapTHepoB (B yacTHOCTH KOHBepTalus B baiibl Apyrux nporpamm JOsIbHOCTH)
pEeriIaMeHTUPYETCSl  COOTBETCTBYIOIIMMH  YCIOBHUSIMHM, YCTAHOBJEHHbIMH KaxapiM [lapTHepom
(xonmuuectBo bamnos, HeoOxoaumoe uia nonyueHus bonyca, natel, Hanmmuue u T.4.). [lepeBoa bamnos
[Iporpammbl B mporpammbl [lapTHepoB, pa3peliaromux Takue OIepanud, MOXKET OCYIIECTBIISTHCS
TOJBKO Ha aKKAayHT B MMAapTHEPCKON IporpaMme, 3aperuCTPUpPOBAHHBIN HA KM, COOTBETCTBYIOLIEE
umenn UYmena. C 3TUMH YCIIOBHSIMH MOHO O3HAKOMUTBhCS Ha CTpaHuile caiita ustahotels.ru,
noceseHHon [laptaepam [Iporpammer.

Hu IIpHU KaKux 00CTOSATENbCTBAX HCIOJB30BaHUEC baaloB HE MOXKET SBIATHCS OCHOBaHUEM JJIA
MOJIYYCHHA HCHCKHBIX CpCIACTB B KakoW ObI TO HU OBLIO (1)OpMe, B TOM YHCJIC HC MPEAYCMATpUBACT
JACHCKHOI'O BOSMCIICHUSA, HJIU 06MeHa, HJIM KOHBEPTAllUU B ICHCIKHBIC CPCACTBA U T.II.

Z[J'ISI meiae Hcroib3oBaHusa bamioB UneH cormiamaercs ¢ TEM, YTO I/IH(I)OpMaI_[I/IH U TpaH3aKIHWH,
3apCTUCTPUPOBAHHBIC B KOMIIBIOTCPHBIX CHUCTEMAX, MHCIIOJIb3YCMbIX USTA, 6y,ZLYT SABJIATBCA
AO0Ka3aTCJIbCTBOM OCYHICCTBJICHUA 3TUX TpaH3a1<111/1171, IIOKa HE 6y;[eT JA0Ka3aHO MHOC.



7.YCJIOBHUA YYACTHS TOCJE BBEJIEHUS BOHYCHOHM TIPOTPAMMBI USTA
BONUS

OO0  «lentp 6ponupoBanust FOCTA» B cBs3u ¢ BBeaenuem 0onycHoi mporpammsl USTA Bonus:

(1) OcymectBasier KoHBepTaLUIO UJICHOB JAMCKOHTHOM MPOTPaMMbl M YK€ HAKOIUICHHOTO UeHOB
cTaTyca 0 CIEAYIOLUM IIPAaBUIIaM:

(2)  Haer YiieHam BO3MOKHOCTBH BOCIOJIB30BaThCsl CBOMMHU baiamu nipu OpOHHPOBAaHMU HOMEPOB B
orensix [lapraepos USTA.

(3) Haer UneHy BO3MOKHOCTH OILUIAYMBATh CTOMMOCTH IpokuBanus B otensx [laptaepoB USTA
paHee HAKOIUIEHHBIMH bajuiamMu B COOTBETCTBUM C TEM KOJIM4EeCTBOM baiioB, kotopoe UneH mmeer
IIOCJIE MEPEeBO/Ia HaKOIIEHHbIX baiios B HOBYIO IIporpammy.

(4) OrpaHu4mBaeT CpoK JICHCTBUS IIACTUKOBBIX KapT cTaporo obpasia 1o 8 aBrycra 2018 rona.

8.IPETEH3UH
8.1. Ilperensuu Kk oreasim or-HYienos Ilporpammel

B cnyuae ecnu mo ucreuenue 7 m Oojee AHEH ¢ MOMeHTa Bble3a UneHa u3 orenst bamnel He ObuIH
Ha4yMCIeHbl €My HajuiexaluM o0pa3oM, OH OyaeT HMeTh MpaBo TpeOOBaTh HAYUCICHUS
pUyYMTaronuxcs emy bamioB B TeueHue 3 MecslleB CO BpEeMEHM €ro mnpeOblBaHMs B oTene (Ha
OCHOBAaHMHU JaThl €ro BBIMMCKU M3 oTens). [l mpeabsBieHus Takod npereH3un YieH noipkeH
HanpaBHTh 3ampoc Ha nodrty loyalty@ustagroup.ru «3asButk 00 oTcyrcTByromux bammaxy». s Toro
4yT00BI 3anpoc YseHa ObUT pacCMOTPEH, K HEMY JIOJIKHA ObITh MPUJIO’KEHA KOS OIJIAYEHHOTO cYeTa 3a
MIPOXKUBaHUE B cOOTBeTCTBYyIoIIEeM oTene IlapthHepa. Takoil cyer He NOJKEH coAepKaTh MOMETOK OT
PYKH, a JOJDKEH COoAepkKaTh TOJIbKO Ty MH(QOPMAIHIO, KOTOPYIO BHEC B 3TOT CUET OTENb, U 0043aTENbHO
ObITh BbINMCaH Ha uMs YieHa, mpenbsBisiomiero npereHsuto. [lo pesynbratam paccMOTpEeHHUs
IIPETEH3UHU C HAAJIESKAIMMU MOATBEPKIAIOIIMMHU JTOKYyMEHTaMU B TedyeHue 14 paGouux QHEH, HA cyeT
Unena Oyzaer 3a4uMcieHa WIK HE 3a4UClieHa TpaBUiIbHAsA cymMa baiios.

8.2. lIperen3un k [lapTaépam IIporpammel

[Ipy BOZHUKHOBEHWHM JFOOBIX BOIPOCOB, CBSI3aHHBIX C HAYHCICHHWEM baiioB, 3apabOTaHHBIX Y
[MaptaépoB [Iporpammsl, UineHy He0OX0IMMO HAMpPaBUTh 3ampoc Ha mourty loyalty@ustagroup.ru depes
CaMT, WM MO3BOHUTH 10 HOMepy +7(343)3123737 (Bu.4113)

Takas mpereH3ust MOKeT ObITh MpeabsBieHa YaeHoM He paHee yeM uepe3 50 qHell ¢ AaThl MOoTy4eHHUs
yciyru [laptaépa.

9.YCJIOBHUA ! ITOPAJOK ITPUOCTAHOBJIEHUA NJIK AHHYJIMPOBAHUA YYACTUA

9.1. AunyupoBanue yuactus YiieHom

YsieH MOXeET B JII000€ BpeMs MPEKpaTHTh CBOe ydactwe B IIporpamme. JIjist 3TOro eMy J0CTATOYHO
HAINpaBUTh 3alpOC Yepe3 CBOM JMYHBIN KaOWMHET Ha caiiTe ustahotels.ru wiam oQuUIMANBHBIN 3ampPOC
USTA 1o anekrponHoi#t moure: loyalty@ustahotels.ru.

9.2. IIpnocTranoB/eHne WK aHHyaupoBaHue yuyactust USTA

Bcesikoe ucnonb3oBanue kaptel USTA Bonus, He cooTBeTcTByromiee HactosmuMm OOLIUM yCIOBUSAM
yudactus B [Iporpamme, MOXeT siBiATbCA, 10 yeMoTpeHHt0o USTA, ocHOBaHMEM 11 CIIEAYIOLINX MEp:

- BPEMEHHOIO IPUOCTAHOBJICHU WIEHCTBA YseHa Ha cpok 1o ycmorpenuto USTA.

- aHHYJIMPOBAHUS YJICHCTBA, KapThl, MpUBUJIETUH U BOHYCOB, 3aKpbITHE aKKayHTa U JUKBUIAIHIO
BceX HakoIIeHHBIX banoB 6e3 mpaBa TpebGoBaHus UneHOM KakoW-T1MO0 KOMIIEHCAIIUU B KaKOM ObI TO
HY OBLIO KAYECTBE.
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9.3. [MocaeacTBUS MPHOCTAHOBJIEHUS Y4ACTHUS

B rteuenue llepuona mnpuocraHoBieHUs ydacThs UJIEH HE CMOXKET HCIOJIb30BaTh CBOM bauiel
COTJIACHO YCIIOBUSIM, U3JIOKEHHBIM B IMMyHKTE 4 HacTosAmux OOIUX yCIOBUH.

B rteuenue Ilepunosa nprocTaHOBIEHUS y4acTUs U HE NIO3HEE JaThl €r0 UCTEUEHUsI AIMUHUCTPATOP
IIporpaMMBbI MOKET NIPUHATH CIEAYIOLINE PEILICHUS:

- OTMEHHUTb NPUOCTAHOBJIECHHE - B TaKOM cliydyae UYJE€H CHOBa CMOXET IMOJb30BaThCs
MPEUMYIIECTBAMHU U YCIyTaMH, KOTOPBIE MOJIAraroTcs YineHam, U UCroyib30BaTh CBOU baibl; nmim

- 00BSBUTH 00 AaHHYJUPOBAHUU YYACTHsI B COOTBETCTBHH C TOJIOKEHUAMU cTathsivu 10.1 u 10.2.

9.4. MocaencTBUs AHHYJIHPOBAHUA YUACTHSA

B  moObIX ciyyasix aHHYJIMpOBaHMS y4yacTHsi OKOHYaHue ydactus B Ilporpamme mnopapaszymeBaer
nonHoe ynanenue Ynena u3 Ilporpammbl U mpekpamieHue 00bIX oTHomeHu mexay USTA
kacarenbHO Ilporpammbl m UYnmeHom. DTo Takke ImoBiedeT 3a coOoil yaanmeHue Bcex bamnos,
HAKOIUIEHHBIX Ha J1aTy TaKOI'0 aHHYJIMPOBaHUS.

10.COOBIIEHUA OT TIPOI'PAMMBI

UiieH MOKET 03HAaKOMUTHCS cO Beel mHpopMalueil, cBsizaHHoOM ¢ ero yuactuem B [Iporpamme (Bkirouast
Oanancel bamioB, u (yHKIIMOHMPOBAHHE CBOETrO akKayHTa), Ha caire http://ustahotels.ru/bonusnaya-
programma/ ,mepeiis Mo CChUIKe, HAKMMasi Ha KHOMKY, CTaTh YJIEHOM MPOTpaMMbl, B CBOEM JIHUHOM
kabunere. HacrosmuM HamoMuHAeTCs, YTO B COOTBETCTBHU C MyHKTOM 4.1, ctaHOBsick YUneHOM
[IporpamMmMbl, Bbl HauWHAETE IMOJy4aTh SJEKTPOHHbIE cooOuieHus o [Iporpamme (MHPOpPMAMOHHBIE
cooOmienus, Beimucku 1no bamnam u T.4.). Eciu Ynen Oosiee He »kenmaeT moiydarh HWHGQOpMaIuio,
SBJIFIONIYIOCS. HEOThemJiIeMOM uacThio Ilporpammbl, OH JOJDKEH MOMPOCUTH O CBOEM JKEeJaHUU
aHHyIMpoBaTh yuactue B [Iporpamme (cM. myHKT 9.1).

JIro6oit mpucoenunuBImiicss k [Iporpamme UiieH cormamaercs Ha MOJIYY€HHUE TIO DJIEKTPOHHOM TMOYTe
napopmanuu ot USTA, Brimrovas mHbopMaIuio 00 akuax, JOCTYMHBIX Jmmb Ymenam. Eciu Unen
OoJjiee HE JKeJaeT MOoJy4aTh MH(POPMAIMIO IO SJEKTPOHHOM IMOYTE, OH MOXKET B JIFOOOH MOMEHT
OTKa3aThCsl OT MOJMUCKU HA TOJy4eHHe HHPOpPMAINH, KJIMKHYB Ha CChUJIKY OTMEHbI MOJANUCKHA B KOHIIE
COOOIIEHUH, WJIK Yepe3 CBOM JIMYHBIN KaOWHET.

Uinien o0s3yeTcsi YBEOMIIATh O CMEHE CBOETO 3JIEKTPOHHOIO ajpeca, MMEHH WM MHOW HH(pOpManuu,
KOTOpasi MOKET MOHAJOOUThCS IS CBsA3U ¢ UneHOM, yepe3 CBOM TUUHbII KaOMHET Ha caiiTe.

11.3AIUTA IEPCOHAJIBHBIX TAHHbBIX

Bce nmepconanpubie naHHble Unena oOpabateiBatorcsi USTA, koTopas Oyder — SIBISTHCS
aaMuHHCTpatopoM Takoi Ilporpammbl. 3amuTa TakuxX JaHHBIX OOECHEUMBAETCS B COOTBETCTBHH C
[Tonoxxennem 06 0OpabOTKe MEPCOHATBHBIX JAHHBIX.

B 3aBUCHUMOCTH OT 06CTOHTCJ’IBCTB, JaHHBbIC, HMCIOIIHMEC OTHOIICHHE K ‘lneHaM, MOr'yT B
BbIICYKA3aHHBIX HEJIAX OBITh Nepeaanbl CJICAYHOIIUM JINLAM:

- [TaptHépam IIporpammbl JOsUIBHOCTH, BBIOpAaHHBIM YeHaMu, A YIOPaBICHHUs MEpPeBOJaMU
bamnoB wm yperymupoBanust mnpereH3uil. Cnucok Takux IlapTHEpOB M KOMIaHMII [JOCTyNIEH B
IIpunoxxenunu 1. OTa nepenava JaHHBIX, Ha KOTOPYIO UJleH JaeT cBOE MPsIMO BBIPAKEHHOE COTJIacHe MIPU
KaX/IOM IlepeBojie, TpeOyeTcs A BBIINOJHEHNS 3asBKH Ha nepeuucienue bamios;

- Ilaptepst — Ynenam IIporpamMmmbel — Takas meperada JaHHBIX TpeOyeTcst BO MCIIOJIHEHHE
1oJIoKeHUH HacTosmux OOLINX yCIOBUH.

Peructpupysice B kauectBe Ynena mnporpammel USTA BONUS, ocymectBisis OpoHHpOBaHHE,
npoxxusas y IlapTHepoB mosib3ysAch yciiyramu B pecropaHax llapTHepos, nmpenocrasisisi CBOU JaHHBIC
JUId BBILIEYKA3aHHBIX Lieiel, Unen cornamaercs ¢ teM, yto USTA MokeT nepenaBaTh NEpCOHAJIBHBIE
naHHbele YneHa B mo6oM o0beMe B J1100YI0 CTpaHy MUpa U JIFOOBIM TPETHUM JIMLAM UCKIIOUUTENHFHO BO
ucroyHeHrne Hactosimux OOLINX yCIOBUI M\ JOTOBOPOB, 3aKIIOUEHHBIX UNEHOM C JFOOBIM JIpyTrUM
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TPETHUM JIUILIOM, W/WIN JOTOBOPOB, 3aKitoueHHbIX USTA ¢ m00bIM TPETHHM JIMIIOM BO HCHOJHEHHUE
Hactosmux OOIuX yCIoBUH.

Cornacue Unena Ha 00pabOTKY MEPCOHANBHBIX JAHHBIX BCTYMACT B CHIYy C MOMEHTA €r0 y4acTHs B
[Iporpamme u aeicTByeT GECCPOUHO 0 MOMEHTA OT3bIBA MEPCOHAIBHBIX JAHHBIX MyTEM HAIpaBIICHUS
nucbMeHHoro 3arpoca USTA cornacHo m. 9.1 wnm myreM HampaBJIeHHs TaKOTO 3ampoca Mo ajapecy
loyalty@ustahotels.ru.

UneHn UMEIOT MPaBo Ha MOJYYEHHUE AOCTYIA, OTIPABKY 3alPOCOB U UCIPABICHUE CBOUX MEPCOHAIBHBIX
JAHHBIX.

12.IIPUHSATAE OBIUX VYCJOBUH YYACTHS B TIIPOITPAMME, TIOPSIJIOK
PASPEHIEHUA CITIOPOB U IPUMEHUMMOE ITPABO

Berynnenue B [lporpammy monpaszymeBaer 0e30roBopouyHoe npunstre Ynenamu Hactosmux [Ipasu,
corinacue YineHa Ha 00pabOTKYy BCEX €ro MEPCOHAIBHBIX JAaHHBIX, KOTOpPbIE OH MpPEIOCTaBIsSET U
KoTopble 00beKTUBHO HeoOxoauMbl USTA s ucnoigHeHHs! 00sA3aTeabCTB, B3SITHIX HAa c€0sl COTJIAaCHO
[IpaBunam nepen YneHom. Hacrosimue IlpaBuia uMMEOT NMPEeMMYIIECTBEHHYIO CHIIY HaJ JHOOBIMU
MpenbIAyIIMMUA TOKYMEHTaMH, ONYyOJIMKOBaHHbIE paHHee B paznene http://ustahotels.ru/bonusnaya-
programma/

B cnydae Bo3HukHOBeHus crnopa Mmexay Umenom m USTA mo nmoBoay Hacrosimux [lpaBun YUnen
BrpaBe oOparuthcsi B USTA dyepe3 cBoil NW4HBIM KaOWHET Ha caiite ustahotels.ru uimm HampaBUTH
odunuanpHOE MUChMO 10 aapecy: loyalty@ustahotels.ru.

[Ipyn HEBO3MOKHOCTH pa3pelIuTh CIOP IMYTEM MEPEroBOpoB B TedeHUE 60 KaleHIAapHBIX THEW C AaThl
nepBoro odparnienus Ynena, UineH MokeT IPUMEHUTH JIIOObIE IPyrue CocoObl 3alUThI.

13. JOINOJIHUTEJIbHAA NTH®OPMALIUA

Bcto nomonHUTENBHYIO B yTOUHSONTYI0 HHpOopMaruio o [Iporpamme, B 4aCTHOCTH, O JOTIOJTHUTEIBHBIX
yciyrax, MpemiaraeMbIX KakIsIM OTACIBHBIM oteneM-Unenom [Iporpammel, u o jprorax IlapTHEpoB
[IporpamMbl MOKHO HalTH Ha caiiTe ustahotels.ru.


mailto:marketing@azimuthotels.com
mailto:loyalty@azimuthotels.com

IIpunoxenne 1

Crnincok naptHepos [IporpaMmel, cxema HauuClIeHUs U KOHBepTauus bamios

e otenb ['pana Asento by USTA Hotels

e otenb MockoBckas ropka by USTA Hotels

e otenb Lenrpanbusiii by USTA Hotels

e otenb [Ipembep by USTA Hotels

e otenb ATtantuk by USTA Hotels

e otenb Komarek

e 3aropoaHbiii oTens ['punBaisa by USTA Hotels

YPOBEHD CLUB SILVER GOLD PLATINUM
bannbr 4 Gamna 5 banna 6 b6aina 7 bannos

Crartyc CLUB SILVER GOLD PLATINUM
YcaoBust 0 py®. 30 000 py0. 55 000 py6. 95 000 pyo.
nepexoaa
(morpavyeHHas
CyMMa)

® pecTopaHbl U JOOOU-0aphI IPH OTENSIX

e pecropan Bacabu

e xodeiins [loko

e pecropan [loproduno

e pecropan JlyOpoBuH

YPOBeHb CLUB SILVER GOLD PLATINUM
baer 5 Gama 7 Gama 10 6anna 15 6anna

Crartyc CLUB SILVER GOLD PLATINUM
YcaoBust 0 py®. 30 000 py6. 55 000 py0. 95 000 py6.
nepexoaa
(moTpavenHast
CyMMa)




