IIpaBuia nmoab30BaHusi 6onycHoii mporpammoii USTA Bonus (nasee - [IpaBuiia).

JlaTa Bcrymrenud B cuiry [Ipasmr: 08 asrycra 2018 roma

bonycnas nmporpamma USTA Bonus (manee mo tekcty - «IIporpammay) coznana «LeHTp
oponupoBanus FOCTA» (manee - «USTA») B mensx npenocraBieHuss kimeHtam USTA
BO3MOKHOCTH IOJIb30BAThCS PA3JIMYHBIMU HPUBWIETHSIMH, IEpeUeHb KOTOPHIX YyKa3aH B
Hacrosumx [IpaBunax.

3apeructpupoBatecsi B Ilporpamme u crate wieHoMm Ilporpammsl (T. €. Jmnamuy,
yIBep)KJIeHHbIMH B KkadectBe UYmeHoB USTA) wMoryT Tompko Juma, CYUTAIONIMECS
COBEpIICHHOJIETHUMH KaK B CTpaHe MPOXXKUBaHUsA, Tak U B PD, u, ecnu 6oHycHas nmporpamma He
3arpelleHa 3aKOHOJaTeIbCTBOM CTpaHbl poxuBaHus e€ Unena. lOpuauyeckue auma He MOTYT
peructpupoBatbcsi B mporpamme  USTA  Bonus. Takoe uieHCTBO  mpu3Haércs
HEJICH CTBUTEIIHBIM.

IIporpamMmMa He MMeeT 3apaHee YCTaHOBJICHHOW IaThl IPEKPALICHHUS U MOXET JeiCTBOBATH
1o Tex mop, moka USTA He mpuMeT pelieHue o MpeKpalieHnd IporpaMMbl B 000 BpeMms ¢
Ipe/BapUTEIbHBIM yBeJOMJIeHneM uiau 0e3 Hero. B pacnopspkenun YieHa mporpammsl Oyzer
JIBEHAJaTh MECSLEB OT JaThl OOBSABIEHUS O 3aBepuieHUu IIporpamMmbl A7 HaKOIUIEHUS
OoHycHbIX bamioB u oOMeHa Ha j’KeJaeMoe BO3HarpaKiaeHue. OTO O3HayaeT, 4TO BHE
3aBUCHUMOCTH OT CTENEHH Ballero ydactus B IIporpamme, Balie npaBo HakamjiuBaTh OOHYCHBIE
bannel u npereHOBaTh Ha IMOJyYE€HHE BO3HArpakKACHUH MOXKET ObITh aHHYJIMPOBAHO a IIO
UCTEUEHUU [BEHAJI[aTH MECIleB C MOMEHTa OOBSABICHHUS KOMIIAHHEH O 3aBEpLICHUU
[Iporpammel.

USTA ocraBiser 3a coOol MpaBo J00aBiIsATh, MEHSTh, yAANATh WIM HHBIM 00pa3oM
U3MEHATh JII0Oble MpaBWia, HPOLEAYpPbl, YCIOBUSA, NPEUMMYLIECTBA WM BO3HArpa)<Ie€HUs,
uMmerone oTHomeHue K IIporpamMMe, mo cBoeMy COOCTBEHHOMY YCMOTPEHHIO C
IIPeBAPUTEIbHBIM YBEIOMIICHUEM UJIM 0€3 HEro, Ja)ke €CJIM TaKue U3MEHEHUS MOT'YT MOBIUATh
Ha IICHHOCTb HAaKOIJIEHHBIX banno, cepTuQUKaTOB NN MOATBEPKACHUN BO3HAT PAKICHHH.

Onpenesenust

- Baaasl: bamiel, koTopeie HAUUCIAIOTCA YJIEHY B COOTBETCTBUM C YCTAHOBJIEHHOM ILKAJIOMN,
npuseneHHoN B myHKTe 4.3. [IpaBui, 1o pe3yabTaTaMm ero UCHOJb30BaHUs YCIYT UM TOBAPOB Y
[lapTHEpOB mnporpamMmsl, WM B paMKaxX CHEUAJbHOTO MPEAJIOKEHUS, WM aKUUM I10
MPOJABMKECHUIO YCIYr WM TOBapoB IlapTHEpOB mporpammel, MpeayCcMaTpUBAKOLIMX MTOIYYEHUE
bamnnos.

- UYnen nmporpammbl: dusnyeckoe U0, KoTopoe npuHsino OOume ycloBus MOJIb30BaHUS
[Tporpammoii nyTeM mnoidy4deHHs: OOHYCHOM KapThl, HO He YycneBuiee el (QaxkTuuecku
BOCIIOJIB30BaThCs, a Takke (PU3MUECKOoe JUI0, OIIATHUBINEE YCIyrW win ToBapsl [lapTHepoB
IIPOrPaMMBL.

- KoppexrupoBka: 3auyucieHHe WJIM BHECEHHE H3MEHEHUMHM B KOJMYECTBO baninos
BciencTBUe kanoObl UYmeHa wnum  omumOKM B IporpaMme, KoTopass Oblia BBISBJIEHA
AIMUHUCTPATOPOM CAMOCTOSATEIIBHO.

- Ilapruép: xommanus, ywactBytomas B IIporpamMMe mocpencrBoM OZHOrO M3 JABYX
IEPEUUCIIEHHBIX CHOCO0O0B: HauucieHuss Ynenam bamioB npu omyate TOBapoOB WM YCIyT
KOMIIaHUM; W/WUIM HPEeIOCTaBICHUS BO3MOKHOCTH KOHBepTauuH bayijioB B COOTBETCTBUM C
COOCTBEHHOW CXEMOHW IPOrpaMMBbI JIOSJIBHOCTH, U Hao00poT. ITapTHEPB MOTYT OCYIIECTBISATH
JESATEIbHOCTb B TAKUX CEKTOpPax, KaK TPaHCIIOPT, AOCYT U Pa3BIEUEHUs, TOPTOBJISL, TypU3M U TaK
nanee. Ilonnblii nepeuens IlapTHEpoB M cxembl KOHBeprauMM ykas3aHel B IIpwioxenun 1 u
[Ipunoxenun 2 x HactossmmMm [IpaBunam.

- Craryc: ypoBEHb YJIEHCTBA, KOTOPBIM IPHUCBAMBAETCA COIVIACHO MOTPAUYEHHBIX JIEHEXHBIX
cpeacts y IlapTHepoB mporpamMMbsl Ha yciayru uiau ToBapbl. CTaTyc M ycllOBUS Iepexoa ¢
onnoro Cratyca Ha JPYroil OmpenessitoTCs YCIOBUSIMHU, yKa3aHHbIMU B 1. 5 [lpaBun. Cratyc
onpezenseT IpUBWIErHM, noiaydaemble UneHom mnporpammsl y IlapTtHepoB, a Takxke
K03 urmeHT, npuMeHseMbIi 11 HaYuCIeHus baos.

- Tpan3akums: HauKMcIeHue UK cHATHe bainoB c/Ha akkayHT UneHa IporpaMMel.

- Ilpoumne yciaoBus:



1. Kak ctaTh YJjieHOM nporpamMmsl

1.1. YcioBus 4jieHCTBA

Unenom IIporpamMmbl MOXET CTaTh JH000€ (HU3WYECKOe JIUI0, CIIOCOOHOE HMETh,
npuodpeTaTh M OCYIIECTBISITh TpPaKJAaHCKUE TpaBa M CO37aBaTh, HECTH U UCIIOJHSTH
rpaxKJ1aHckue OOsS3aHHOCTH B IOJHOM oObeme (oOjajaroliee MOJHONW —TIpakJaHCKOM
MIPAaBOCIIOCOOHOCTBIO U JI€ECIIOCOOHOCTHIO) KaK B COOTBETCTBHH C 3aKOHOJATEILCTBOM CTpPaHbI
npokuBaHus UieHa, Tak U B COOTBETCTBUHU C 3aKOHOJATENbCTBOM PD.

VYuactue B [Iporpamme GecrutatHoe.

VYyacTue moATBep)KIaeTCs HOMEPOM BUPTYaJIbHOM 3JIEKTPOHHOM KapThl WM Ha (U3NYECKOM
HOCUTEJEe B 3aBUCUMOCTH OT THUIA BBAIAHHOW KapTbl UneHa, OOHYCHON WM TMOJApPOYHOM.
HezaBucumo ot ¢opmbl, B KOTOPOil MpeaocTaBieHa WICHCKasl KapTa, OHA SBJSIETCS UMEHHOM U
crporo mnepcoHaibHoOW. KapTa He MoxeT ObITh IpoAaHa, IOJApEHa, CAAaHAa B apeHny,
NEpeyCTYIUIEHA, C HEll HE MOTYT COBEpPIIATHCSI HUKAKME MHBIE I'PaXkIaHCKO-IIPABOBBIE CIEIKH.
Kapra He sBisiercs cpenctBoM omaThl. B nmepcoHanbHOM kabuHere otoOpaxaercs uMsa YieHa
IpOrpaMMbl, HHIWBHUIYaJbHBIH HACHTH(OUKALMOHHBIA HOMEp, CTAaTyC, KOJIMYECTBO JOCTYMHBIX
bamnoB (mns o3nakomisienus ¢ uHpopmamumeir o crarycax CLUB, SILVER, GOLD wu
PLATINUM cm. mynkT 5), Tekymmii Oananc bamnoB Ynena mporpammbl. Kaxmwnid Ynen
IPOrpaMMBbI MOXKET BJIQIETh TOJBKO ogHOM Kaproir USTA Bonus.

Kapra wMoxeT uCHOnIb30BaThCS TOJIBKO TeM UYJEHOM MporpaMMbl, Ha KOTOpPOTO
3aperucTPUPOBAHO UJIEHCTBO.

st Toro uToObI pucoenuHuThes K [Iporpamme, HeoOxoaqumMo uMeTh HoMmep Tenedona. J[Ba
Unena u 6osee HE MOT'YT IOJIb30BATHCSI OTHUM U TEM K€ HOMEPOM TeneoHa.

CranoBsice uwieHoMm Ilporpammpl, BBl coOIJIallaeTeCh Ha IOJYYEHHUE DJIEKTPOHHBIX
coobuieHuit 00 yciyrax [Iporpammel, BKiIrO4as cooOmeHus o 6anance bannos, nHpopMaiuio 00
yIpaBJICHUU TMEPCOHAIbHBIM aKKayHTOM Ha caiiTe U Jo0Oble HHble HH(POpPMAalOHHbIE
cooOmieHus, a Takke ujieH [IporpaMMbl JaeT cBoe corjlacue Ha MOJIy4eHHE CMC-PaCcChUIKUA OT
Bcex [lapTHepoB, sBasdronmxcs yuactHukaMu [IporpamMmel.

Ecmu Unen Ilporpammbl Gomnbliie HE KelaeT MONy4daTh TaKME COOOIICHUS, SBIISIOIINECS
HeoThbemMsIeMOll wyacThio IIporpammbl, OH JOKEH NOTPeOOBAaTh CBOETO WCKIIOYEHUS U3
[Tporpammer B cootBercTBru ¢ myHKTOoM 10.1. HacTosmmx [1paBu.

Unens! IIporpaMMbl cOrjamaroTcst ¢ TeM, 4TO €€ YCIOBHS MOTYT OBITh IOJHOCTBIO WM
YacCTUYHO U3MEHEHBI B Mo0oe Bpemsi. 00 n3MeHEeHHIX, KOTOPbIe MOTYT CYIIECTBEHHO U3MEHUTD
npaBa ¥ o0s3aHHOCTH UneHoB B pamkax IIporpammel, UneHbl OyQyT OMOBEIIEHBI B pa3yMHbIE
CPOKHM J0 TOr0, Kak M3MEHEHHs BCTYIST B CHIY, uyepe3 MyOnukanuio MHpopMalMy Ha caiTe
ustahotels.ru w/umm 3J1eKTPOHHBIM MUCEMOM. UJIEHBI COXPAHSIOT BO3MOXKHOCTh aHHYJIMPOBATh
cBoe yuactue B coorBerctBuu ¢ nmyHKToMm 10.1. IIpaBun. Yuactue B Ilporpamme mocie maTsl
BCTYIUJICHUSI B CUITy U3MEHEHUH 03HauyaeT, yTo YjieH ¢ HUMH COTrJIaceH.

Unen o0s3yeTcs He cOOOIIaTh Mapojb OT CBOErO IMEPCOHAIBLHOTO aKKayHTa JIIOOBIM
TpPeTbUM JHLaM. UneH HaCTOALIMM MpPU3HAET, YTO HECET OTBETCTBEHHOCTh 3a BCE ONepalui,
Oyab To Hauucnenue bamioB Ha ero cuer unu cnucanue bamios ¢ Hero.

1.2. PerucTpanus B kadyecTBe YieHa nporpaMmsl

Unen IIporpammbl MOXXeT mpucOoenuHUTBCS K [Iporpamme omHMM W3 HIDKENEPEUHUCICHHBIX
Croco0oB:

- Ha CTOMKE PEruCTpalluy B OTEJI€ y MapTHEPOB MIPOrpPaMMBbl, I'/1I€ OH IPOKUBAET;

- 3aperucTpUpoOBaBIINCh HA calite [lapTHepa;

- B O/IHOM M3 TOPOJICKUX PECTOPAHOB NAPTHEPOB MPOTPAMMBI;

- JIF0OBIM UHBIM CIOCOOOM, OCTYMHBIM Uneny [IporpamMmel Ha JaHHBIN TEPHO BPEMEHH.

B MoMeHT peructpanuu gusndeckoro yimia B kauectse Unena [Iporpammbl gu3udeckoe JTUI0
coryiamaercs ¢ o0pabOTKOW MepCOHANBHBIX JAaHHBIX, KOTOpble OH mpenoctaBisier USTA u
MepPEUCHbh KOTOPBIX COJEPIKUTCS B aHKETE W/WUIIM B MIEPCOHAILHOM akkayHTe UmneHa, o0s3yercs
MpelOCTaBUTh BCE HEOOXOIMMble U 00s3aTelbHbIE JaHHbBIE, 3alpOLICHHbIE B MOMEHT
peructpanuu B [Iporpamme, u npunsaTh Hactosmue O0me ycinoBus noyib3oBanus [Iporpammoit
npu  peructpanuu Jaubo depe3 HWHTepHer, im0 B OTelne B 3aBUCHMOCTH OT YCIOBUH
perucrpanuu.



Hauunas ¢ momeHta NPHUHATHA HACTOAIIUX HpaBI/IJ'I, Unen [MoJIy4ac€T AOCTyIl KO BCEM
npeuMynecTBam HpOFpaMMI)I, BKJIIO4Yas pa3JIMYHbIC (bYHKIII/IOHaJ'II)HI)Ie BO3MOXHOCTHU JTHYHOI'O

kabunera Ynena [Iporpammbl (moctyn K bamiam, mpoBepka JIMYHOTO cyeTa, MCIOJIb30BAaHHE
bannos u np.)

1.3. IlepconanbHublii kabuHeT Ynena
[TepconanbHbIi KaOMHET 103BOIIsIET UileHy:
-pocMaTpuBaTh cBoi Oananc bamnos u cBoit CtaTyc;

-IIOJY4YUTh JOCTYI K HHAUBUYyaIbHBIM IIPEAJIOKEHUAM U YCIIyraM, JTOCTYIIHBIM TOJIBKO UiieHam
IIporpammsl.

2.0TBETCTBEHHOCTb YJIEHA

JIro6oe Hapymenune Unenom Hacrosmux IlpaBui, Heorata W/WiaM HEMOJHAs OIUIATa yCIyr U
TOBApOB, MPEAOCTABIIEMbIX MapTHepaMu [Iporpammsl, 3710ynoTpedieHrne Uil MOIIEHHUYECTBO
B OTHOmEHMH KapThl Unena wim bamnos, moGas noxHass uH(opMmarus, Jr00ble IeiCcTBHS,
NPUYUHSIONINE Bpea MM yIepO, a Takke 1000e HEJOCTOIHOE MOBeleHUe, ONpenesieMoe B
KauecTBe TaKOr0 HUCKIIOYHTEIBHO MO coOcTBeHHOMY ycmorpeHnto USTA (B ocobeHHOCTH
OoCKOpOUTEIbHOE MOBECHNE B OTHOIIEHUH NepcoHana [lapTHepa) MoxkeT ObITh OCHOBAaHUEM J1JIst
BPEMEHHOI'O TPUOCTAHOBJIEHUA wieHcTBa Ynena B [lporpamme uiaM [uid aHHYJISLUH €rO
YiieHCTBa 0€3 MpeIBapUTEIbHOTO YBEJOMIICHUS U 0€3 BBIIIAThl KOMIIEHCAIIMU C MOCIENYIOIEH
nukBunanuen bamnos, HaunciaeHHBIX Ha KapTy YneHa, mo yemorpennto USTA.

[lepeuens ocHoBaHMil, IO KOTOpoMy UineH MoxkeT ObITh HMckItoYeH u3 [Iporpammel, siBisieTcs
OTKPBITBIM.

B cnyuyae yrepu mim kpaxku kaptel Uinena, YiieH moipkeH yBemomMuTh 00 atom USTA mis
JajdbHEHIIeH OJIOKHPOBKM KapThl M 3aMeHbl KapThl. Ecim YUneH mporpaMmbl HE YBEIOMUII
USTA, to USTA He HeceT OTBETCTBEHHOCTH I10 OIlepallisM TaKOW KapThl.

3.KAK 3APABOTATbD BAJIJIBI BONUS
bannel HauUCAAIOTCS B 3aBUCUMOCTH OT cTaryca YieHa nporpaMmsl.

Hauncnenus ¢ kaxasix 100 py6., notpauenssix y Ilaptaepos mporpammer USTA Bonus
IIpMEHUTENBHO K OTENAM:

YPOBEHb CLUB SILVER GOLD PLATINUM

bamner 4 Bamios 5 Bamos 6 baiuios 7 bamos

[IpuMeHUTENBHO K pecTopaHaM u 1000u Gapam:

YPOBEHb CLUB SILVER GOLD PLATINUM

bamsl 5 Basuios 7 bauios 10 Baiuios 15 Basuios

Hnst Toro 94ToOBI MOJIB30BAaTHCS COOTBETCTBYIOIIMMH TMPUBHWIETHUIMH, YJIEH MporpaMMbl
JIOJDKEH YKa3bIBaTh HOMEP CBOEU KapThl KaXKJbIM pa3, KOr/a OH XOYET BOCIOJIb30BATHCS KAKUMHU -
MO0 yCIIlyramMu, W/WUIU TPEABSBIATE KapTy Ha (DU3UMYECKOM WIIM DJIEKTPOHHOM HOCHUTENE, U
MPEIbABIATH €€ MPU PETUCTPALIUU U 3ae3/ie B oTenb. OT coOMOAeHHS YTUX TpeOOBaHUN 3aBUCHT
rnonydeHue npuBuiieruii [Iporpammer.

bamiel He moanexar nepenade Ipyromy JIMILY, SIBJISIFOTCS CTPOrO UMEHHBIMU M HE MOTYT
OBITH TIPOJIAHBI, MOJAPEHBI, YCTYIIJICHBI U T.II.

bannel HE UMET MaTepuajbHOW IIEHHOCTH; JIEHEKHAsl KOMIIEHCALUs 3a MOTEPSHHBIC WIIU
HEUCIOJIb30BaHHbIE baulbl HE IIPEyCMOTPEHA.



B cnyuae, eciu Unen Ilporpammel peructpupyercst B porpaMMe He IOo3/iHee yeM depes /
(Cemb) nHelt ¢ MOMEHTa NpHOOpeTeHus: ToBapa UM yciayru, IlaptHep o0s3yercs HauuCIUTh
Bamibl 3a TOBaphl M yciayru npu cOOJIOJEHUM NMPOYUX YCIOBUNH OOHYCHOW HpOrpaMMmbl — OH
JOJDKEH 3asBUTh O ITOJIb30BAHUHU YCIIYT U yKa3aTh 3TO IMCbMO JJIs1 HAUHUCIIeHUs basios.

bannel Ynen nporpaMMbl MOKET OTPATUTh 110 CBOEMY YCMOTPEHHUIO HA TOBAPBI UM YCIYTH
[TaptHepoB mnporpammbl. Ilepeunciennbie B Ilpuinoxkenun 2. — bamibl He CHHMCBHIBAIOTCA Y
MapTHEPOB ATOHM Tpynmbl. YneH mporpaMMbl UMEET MpPaBO Ha IOJyd4eHHE OCOOBIX YCIIOBHIA,
KoTOpble OH mnonydaer y [lapTHepoB, nepeuncieHHbIX B Ilpunokenun 2, npu npeabsIBICHUU
kaptel USTA Bonus

Takum oOpa3om, cratyc UneHa OOHYCHOW MPOrpaMMBbI 3aBUCHT HANPSIMYIO OT CYyMMBI
MOTPavYEHHBIX AEHEKHBIX CPEICTB HA YCIYTH WM ToBapbl IlapTHEPOB IpOrpaMMsl.

JIroOble onepanny 3a cueT banioB He BAMSIOT HAa yBeIMUueHHE cTaTyca YiieHa IporpaMmBl.

3.1. Yeayru, kaHanabl OpoHUpPOBaHUS U Tapudbl, NMpeAyCMATPUBAKIINE HAYHCICHHE
banjaos
banibl HaUKCIAOTCS CO CAEAYIOIUX YCIYT:
e [IpoxrBaHME U MAKETHOE MUTAHUE B OTEJSAX:
» bauibl HAYUCIIAIOTCS MIPH PAMOM OpoHUpOoBaHuHU y [TapTHEPOB MpOrpaMMBI.

» OdunuansHo omy6mukoBaHHble Tapudsl [lapTHEPOB MporpaMMbl Ha caiiTax WM HA
peceniieH y4acTByIOT B HaUnCIeHUuu baos.

e [lutanue B pecTopaHax u 1000u Oapax:

»  baibl HAYUCIIAIOTCS TIPH IPSMOM 3aKa3e U JOCTaBKeE.

»  bBamibl HAUKCIISIFOTCS CO CIEAYIONIMX BHIOB 3aKa30B: MeHio a la card, meHro Ou3Hec-
JIAHYEH, CE30HHBIE NPEIIIOKEHNUS.

bannel HE HauncnsgioTes co cieayromux yCeayr:
e [IpoxuBaHME U MAKETHOE MUTAHUE B OTEIAX:
» bammer  HE  Haumcnstirorcss  mpu OpOHMpPOBaHMM  4Yepe3  areHToB |
nocpeaaukos(booking.com, ostrovok.ru u T.1.)
» bamel HE HauncnsioTes npy omiaTe yCIyT ¢ JIMIEBOr0 cYeTa IOPHINYEeCKOTO JIUIIa.
» bammer HE HauucnsaioTes ¢ KOPHOPATUBHBIX TapH(OB, TPYNIOBHIX TapH(OB,
napTHEPCKUX Tapudos,

e [lutanue B pecTopaHax u J1o60u Oapax:
» bammer  HE  Haumcensiorcss  1npu  OpOHMpPOBAaHMM — 4epe3  areHToB U
nocpenuukos(booking.motmom.com, ekb.gurmanization.ru u t.1.)
» bamnet HE HauncnsroTes co cnenuansHbIX akui (2 mo nexHe 1, u 1.1.)
» bamner HE HauncnsioTcs mpu omiaTte yCciuyr ¢ JIMIEBOrO cYeTa FOPHUANYECKOrO
JMLA.
» bamner HE nHaumcnsiores ¢ muTaHus 1o OaHKeTHOMY, (ypIIETHOMY MEHIO U
MEHI0 Kode-OperKoB.

bannbl He Hauncisirores Ha cymmy HJIC.

Ilepeuens ycnyr, yka3zaHHbli B Hacrodiied IlporpamMmme, MOXET H3MEHATHCA
(MOMOJTHATHCS/PAaCIUPATHCS/MCKIIIOYATECS) B OJHOCTOPOHHEM TMOPSAKE, O YEeM YJICHBI
[Tporpammser 6yayT npouH(opMUpOBaHBI ClIoco0aMu, YKa3aHHBIMU B HacTosAumX [1paBunax.

3.2. Ycayru v ToBapbl, KOTOPbIe MOKHO OILIAaTUTH baiiamu
B nepedens yciyr, KOTOpBIMA MOXHO OIJIATUTH baimamu BXOAST:
Orenn:

[IpoxxuBaHMe U MAKETHOE MUTAHUE

Spa&Fitness

Ycnyru 6u3Hec LeHTpa

Yenyru npadyeyHon

Ycnyru KOHChbepK cepBHca

Munu-6ap

VVVVVYY



Pym cepBuc

Apenza koH(EpeHII-3aJ10B U 000pYA0BaHHS

KondepeHni nuranue

[Iponaxka ToBapoB 0oTesl (TOBApHI MEPBO HEOOXOAUMOCTH, CYBEHUPHAS TIPOTYKITHUS )
Tpancdep

WHble nonosHUTENbHBIE YCIYTH, YCTaHOBJIEHHbIE BHYTPEHHUM perjamenTtoMm I[lapTHepa
MPOTPaMMBI

OKCKYPCHOHHBIE YCITyTH.

YV VVVVVY

Pectopansl u 10661 Gaps:

Mesto a la card

Ce30HHBIE TPEJIOKEHUS

MeHto Ou3Hec-maHuei

banketHoe U QypIeTHOE MEHIO.

CrenuanbHble aKIUU.
Ilepeuenp ycmyr, ykazaHHbIM B Hacrosued [Iporpamme, MOXET HM3MEHATHCS
(IOMOJHATHCS/ PACIIMPATHC/UCKITIOYATBCA) B OJHOCTOPOHHEM TMOPSAKE, O YeM YJICHBI
[Tporpammel 6yayT npouH(OpMUpOBaHBI clloco0aMu, yKkazaHHBIMU B HacTosAmmx [IpaBumax.

VVVYYV

OIUVTATA BAJUTAMU BO3MOXHA HE BOJIEE 50% OT 3AKA3A YCJIYI 1JI1 TOBAPOB.
Cymma bamioB paccuuThIBa€TCd Ha OCHOBAaHUHM BCEW CYMMBI PACXOJOB IO BBICTABJIECHHOMY
cuery 6e3 yuera HaJIOroB. Takoil cuer JODKEH ObITh MOJHOCTHIO OIUIAYeH, T.€. MUIATEX JODKEH
ObiTe TpUHAT W noaTBepkaéH IlaptHepom IIporpammel. CremoBaTenbpHO, eciar YieH He
OIJIAYMBAET CYET MOJHOCTHIO UITH B JIFOOOH €ro 4acTH, BKJIIOUYas, HO, HE OTPAHUYUBASCh: €CIIU OH
OJIOKMPYET OIJIaTy MM ONPOTECTOBBIBAET OIJIATY, CEJIaHHYIO0 110 OAaHKOBCKOM KapTe, To babl
10 JaHHOMY cueTy YiieHy HauuciaeHbl He OyAyT WM MOAJIeKAT aHHYJMPOBAHUIO B TOM Cllydae,
€CJIM OHU OBLJIM HAUYMCIIEHBI 10 TAaKOM OJIOKUPOBKU MIIM OCTIApUBAHUS TIATEXA.

3.3. Cxema Hauucaenus bajios.

IIporpamma mpemmaraer yetslpe Cratyca: CLUB, SILVER, GOLD, PLATINUM, xortopsie
MIPUCBAUBAIOTCS COTJIACHO KOJIMYECTBY IMOTpaueHHOW CyMMBbI y IlapTHepoB, cOOTBETCTBEHHO,
KOJIM4ECTBY 3apaboTaHHBIX banios.

B tom cnyudae, xorma Cratyc YneHa MeHseTcs B IEpPUOA MEXKIy OpPOHHpDOBAHHEM U
perucrpalnuen Bble3aa U3 oTens, A HauuciaeHus bamnos OyayT aelictBoBath nmpasmia Craryca,
CYLIECTBYIOIIETO HAa MOMEHT BbI€3la. 3a NPOXKMBAaHME B HECKOJIBKO Houed nonpsan Ynen
II0JIy4aeT OAHO HaYuClIeHUE balioB npu omiaTe MoaHOW CyMMBI CUETa.

3.4. CnenuajbHble MPeNJI0KeHNsI H PeKJIAMHbIE aKIIUH.

Unensl Takke MOTYT 3apalaTeiBaTh baibl B paMKaxX CIHEUaNbHBIX MPEIJIOKEHUH HIH
pexnamubix akwid [laptaepo USTA. Tlpu 3ToM bauiel HAUUCISFOTCS TOIBKO TPU COOJIOICHIH
0COOBIX YCIIOBHH, OOBSABICHHBIX UJIeHAM W MPUMEHSIEMBIX K KOKIOMY M3 ITHX HPEIIOKCHHUI
HWJIM K Ka)KIIOW TaKOH aKIMH.

3.5. Cpoxk neiictBusi bansioB u 1aTbl HAYKMCTIEHUS.

[Ipu npoxuBaHuM B oTee NapTHEPA, bayipl HAYUCIAIOTCSA HAa TPETUHM JIEHb MOCIIE BbIE€3/1a FOCT
U3 OTEJI.

[Ipu wucnosnp30BaHUM ycayr J0O0M OGapoB M pecTopaHoOB, bamibl HAauMCHAIOTCS B MOMEHT
IIPOBEICHUS TPAaH3aKLIUU OIJIAThI YCIIYT.

Cpok neiictBus bamnoB u, coorBerctBenHo, uneHctBa USTA Bonus cocrasiser 730 nHei ¢
JaThl COOBITHS, CTAaBIIEr0 OCHOBAaHUEM JUIsl UX HauucieHus. s banioB, HauMCIEHHBIX IO
utoram mnpeObiBaHusi Unena B oTene, ydactBytomeMm B IIporpamme, Takoil naToil cumTaercs
¢baxTrueckas nata HauucneHus banxnos Uneny [Iporpammesl.



USTA ocrasisieT 3a co00ii ITpaBo MPUOCTAHOBUTH HIIM IPEKPATUTh ydacTue B mporpamme USTA
Bonus nro6wix i, Brmrovas Ynenos kareropuu CLUB, SILVER, PLATINUM, B oTtHomeHHH
KOTOpBIX OBLIO BBISIBIICHO HCIONb30BaHWe I[Iporpammpl, ee Ha3HaueHUs WIH JIIO0OH ee
COCTaBJISIIOLICH ¢ HapyleHHeM yciaoBui u nonoxenuit [Iporpammbr. USTA Taxoke coxpaHseT 3a
co0oil mpaBo mpekpatuTh ydactue B [Iporpamme nwi, koropsie, mo MHeHuro USTA wmu npu
HaJMYUHU BECOMBIX OCHOBaHUI, [10J103pEBAOTCS B!

a. HapylUIEHUM KaK 3aKOHOJATENbCTBA CTpaHbl npoxkuBaHus UHiena IIporpammel, Tak u
3aKOHOJaTeIbCTBA PO,

b.  wapymenuu Ycnosuii [Iporpammel,

C. Y4aCTHH B He}l06pOCOB€CTHOM MMOBCACHUH, BOPOBCTBC, MOIICHHUYCCTBC U B JIFOOBIX MHBIX
HCTIPaBOMCPHBIX HeﬁCTBHﬂX C y‘IeTHOfI 3aIlIMChI0 HJIN BaJ’IJ’IaMI/I, B TOM YHCJIC 3aTparuBaroniux
MOJYYCHHUC JIFOOBIX npeuMylIeCTB qJ’IeHa,

d. mo0oM HEIOCTONHOM, HEHaJJIeXKalleM, [PUYUHAIOIIEM BpeAd  WIM  yIepo,
OCKOpPOUTEIBHOM WJIM BpakAeOHOM MOBEIEHUU B OTHOLIEHMHU Jroboro IlaprHepa, ero rocrei,
COTPYIHUKOB WM B oTHOIIeHHH USTA, ero coTpyIHUKOB U NapTHEPOB; UIH

€. HeoIare cueros, BeicTaBieHHBIX USTA mm mo6sim [TapTHEpOM.

Takoe mnpekpalieHue ydacTuss MOXKET CTaTb OCHOBAHMEM [UIl AHHYJIMPOBAaHMS BCEX
HaKOIUIEHHBIX baioB, nbror um npuswiernii [Iporpammsl, BKIIO4as MOTEpr0 craTyca Jr00on
kateropuu. Ilomumo npekpamenus yuyactus B I[Iporpamme, USTA MoxeT npennpUHUMATh
mo0bIe WHBIE CITOCOOBI 3alMTHL B ciaydae npuduHeHus Bpena USTA umm mobomy [aptHepy
USTA coriacHo NpuMEHUMOMY 3aKOHOIATEIbCTBY.

3.6. Cpok mepexoaa ¢ auckoHTHOi nmporpammbl USTA Group Ha 00HYCHYI0O NMpOrpamMmy
USTA Bonus.

Jlis ygyacTHUKOB AUCKOHTHOM mporpammbel USTA Group, mpenycmorpen cpok g0 31 mapra
2019 rona, B TeueHHE KOTOPOro, YYaCTHUKHU JUCKOHTHOM MpOrpaMMbl UMEIOT IPaBO MEperTu
Ha OonycHyto mporpammy USTA BoOnus ¢ coxpaHeHHWeM CTaTyca M HAaYyUCIEHUEM CTapTOBBIX
banioB, COOTBETCTBYIOIIMX UX CTATyCY MPEACTABICHHBIX B TaOIUIE HIKE.

Ckuaka 0% 0 Bannos
Ckunka 3% 0 bannos
CLUB Cxupaxa 5% 300 Bannos
GOLD Ckunka 10% 500 Bannos
Ckunka 15% 1000 Bannos
Ckunka 20% 2000 Bannos
PLATINUM Ckunka 30% 3000 bannos

4.CTATYCHI

B nro6oii MOMeHT B TeueHue cBoero ydactus B Ilporpamme UiieH MOXET MOIy4uTh OoJjice
BbICOKHI CTaTyc, €Clii OH MOTPATUT TpeOyeMylo moporoByi cymmy y [laptrepoB [Iporpammer,
yKa3aHHYIO B HIDKECIeNYIoMIel Tabnuie:

Craryc CLUB SILVER GOLD PLATINUM
YcaoBus 0 py6. 30 000 py6. 55 000 py6. 95 000 py®.
nepexoja

(moTpayeHHast

CymMMa)




5. BOHYCBI 1 YCJIYT'U JJIs1 YWIEHOB ITPOI'PAMMBI

B nonosnnenne k Hauucnenuto bannos YUnenam IIporpammsl, nuMmeromum cratyc Silver u Bblie,
OyAyT NpPEeAJIOKEHbI ONpeleEHHbIE IPUBUIIETUH, IPEAYCMOTPEHHbIE JaHHBIM CTaTyCcOM.

HOJ'Iqu/ITB ITOJIOKCHHBIC 110 CTaTycy IIPUBUJICTHU MOXET TOJIBKO CaM Ynen - ACPKATCIIb KapThl
JIOAJIBHOCTH.

Takue mnpuBwIernu NPEAOCTaBIAIOTCS TOJIBKO IPH YCIOBUHM, YTO TMpoxuBaHue YieHa
npeaycMaTpuBaeT Hauucienue bamos.

[TpuBunerun nis YiieHOB IporpamMmel

[MpuBmerun™ CLUB SILVER GOLD PLATINUM
JlocTyn K pacmpojaxkam 0 * * * *
WX HaJaJsa

Ckuaku B KOMIIaHHUAX - * * * *
napTHepax

YHUKaJIBbHBIE TPEIOKCHUS * * * *
Jutst YiieHOoB mporpaMMBbl

IToxymika Ha BEIOOD * * * *
[IpuBeTCTBEHHBIN MTOIAPOK * * *
Yenyru npadedHoi (cTHpka * *
U YTIOXKKA)

Tapud OJIHOMECTHOTO * *
MPOKUBAHUS TPU 3aCEIICHUU

BJIBOEM

ITo3quuii BeIE3 1A * *
[ToBblIeHHE KaTeropuu

HOMeEpa

Pannuii 3ae3n *
Heorpannyenusin CpOK *
nericteus bamios

*TIpuBuJIernu NpeaoCcTaB/AsAOTCA Npu pakTHYecKoil Bo3Mo:kHoCcTH [TapTHEépPa npeaocTaBUTh UX
YseHy mporpamMMmsl.

6.MCI1IOJIb30BAHUE BAJIJIOB

YieHsl MOI'yT UCIIOJIB30BAThH CBOU banae B CICAYIOIUX ClIyvdasax:

(¢D)] baier MOXXKHO MCIONB30BATh JUIsi OPOHUPOBAHMS MPOKUBAHUS MO COOTBETCTBYIOIEMY
tapudy, y [lapTHepoB mporpaMmel.

(2) B caywae ucnonp3oBaHHMs baiinoB IS modydeHHs pa3MEIEHHs, OIUIAaYMBaEeMOro B
000 Jpyroil BalltoTe, 3a MCKIIOYEHUEM pyOJiei, KOHBEpTAIUsl BAJIOT OCYIIECTBIISIETCS IO
ycTaHOBJIEHHOMY oOMeHHOMY Kypcy USTA Ha MOMeHT peructpaiuu Boieza Knnenra usz orens.

[Tonyuenue BonycoB y IlapTtHepoB (B yacTHOCTH KOHBepTamusi B bamibl npyrux mporpamm
JOAJIBHOCTH) PErJIaMEHTUPYETCS COOTBETCTBYIOLIMMH YCIOBHMSMM, YCTAHOBJIIEHHBIMHM KaXIbIM
[TaptHepoM (konuuecTtBo bannos, Heobxonumoe ans nonyuenus bonyca, naTel, HaIM4KME U T.1.).
[Tepeson bamios IIporpammsel B mporpammsl [lapTHepoB, paspeliaromux Takue OIepaliH,
MOJKET OCYIIECTBIATHCS TOJBKO HAa aKKayHT B MAPTHEPCKOH Mporpamme, 3aperucTpupOBaHHBIN
Ha WM, cOOTBeTcTByromiee MMeHH YneHa. C 3TUMH YCIOBUSIMH MOXXHO O3HAKOMHUTBHCS Ha
crpanuile caiita ustahotels.ru, mocssimennoii [Taptaepam [Tporpammer.

Hu npu kakux oOcTosiTeNbCTBAaX MCMOJIb30BaHNE baiioB HE MOXKET SBISATHCS OCHOBAHUEM JJISt
MIOJyYeHHUs] JIEHEXHBIX CpEeACTB B Kakod Obl TO HM ObUIO (opme, B TOM YHCIE HE



npeayCcMaTrpuBacT JCHCKHOIO BO3MCHICHUA, WA O6MeHa, WK KOHBCpTALlUKM B HOCHCKHBIC
cpeacTBa u T.II.

Jlns nerneld ucrosnb3oBanus banaos UieH cormiamaercs ¢ TeM, 4To HHGOpMAIUs U TPaH3aKIIUH,
3aperMCTPUPOBAHHBIE B KOMITBIOTEPHBIX CHCTeMaX, Mcrosb3yembix USTA, OynyT sBASTHCS
JI0Ka3aTeJIbCTBOM OCYIIECTBIICHHUS STUX TPAH3AKIIUN, TTOKa HEe OyIeT 10Ka3aHO HHOE.

7. YCJIOBUA YUYACTHUA MOCJIE BBEJIEHUA BOHYCHOM IMTPOTPAMMBI USTA
BONUS

00O «llentp OponmpoBanusi FOCTA» B cBsizu ¢ BBeneHueM OoHycHOW mporpammbl USTA
Bonus:

(1) Ocymiectisier koHBepTanuioo YIeHOB AMCKOHTHON MNpPOrpaMMbl U YK€ HAKOIUICHHOTO
UiteHoM cTaTyca MO CIeAYIOIIUM IIpaBUJIaM:

(2) Jaer YneHy BO3MOXKXHOCTh BOCIIOJB30BaThCs CBOMMHU bamiamu mnpu OpOHHPOBAHHH
HOMepoB B otessix [Taptaepos USTA.

(3) Haer YieHy BO3MOMKHOCTH OIJIAYMBATH CTOMMOCTh HMPOXXKMUBaHHA B oTensix [lapTHepoB
USTA paHee HakoIUJICHHbIMH bajiaMup B COOTBETCTBMM C Te€M KoiudecTBOM baiios,
KOoTOpoe UieH uMeer nocie nepeBoia HakoIuleHHbIX baiios B HOBy10 [Iporpammy.

(4) OrpannuuBaeT CpoK ACHCTBUS IJIACTHMKOBBIX KapT craporo obpasma g0 8 asrycra 2018
roja.

8.NIPETEH3UN
8.1. Ilperen3uu Kk oresasnam oT-Unenon IIporpammel

B ciywyae ecnu mo ucreuenue 7 u Gonee aHEH ¢ MOMeHTa Bhie3fga UieHa w3 orens bamiel He
ObUIM HAUYMCIIEHBl €My HaJUJIeKaluM o0pa3oM, OH OyleT MMETh MpaBo TPeOOBATh HAUYMCICHUS
MpUYUTAIOIIUXCS eMy basnoB B TeueHue 3 mecsiieB co BpEMEHHU ero npedbiBaHus B oTene (Ha
OCHOBAaHMH JaThl €ro BBIMUCKH U3 oTens). [ mpeabsBiaeHus Takod npereH3uu YUneH noimkeH
HamnpaBuTh 3ampoc Ha nouty loyalty@ustagroup.ru «3asButh 06 orcyrcTByromux bammaxy. s
TOro 4TtoObl 3ampoc UYneHa OBIT paccMOTpPeH, K HEMY JOJDKHA OBITh MPUIOKEHA KOMHS
OILNIAYEHHOr0 CueTa 3a IMpPOXKUBAaHHE B cOOTBETCTBYROLIEM otene I[laprHepa. Takoil cuer He
JIOJDKEH CofiepKaTh MOMETOK OT PYKH, a JOJDKEH COoepKaTh TOJIbKO Ty MH(OpPMAINIO, KOTOPYIO
BHEC B DTOT CUET OTEelb, U 00fA3aTeNbHO OBITH BHIMMCAH Ha HMs YlieHa, MPEAbABIAIOIIETO
npeteH3uto. 11o pesynapTaTam paccMOTpEHMs NMPETEH3UM C HAJIEKAIIUMU MOATBEPKIAI0IIUMHU
JOKyMeHTaMH B TeueHue 14 pabouux nHel, Ha cueT YneHa Oyner 3auMciieHa WK HE 3a4KClIeHa
npaBujbHas cymma basos.

8.2. IIperen3uu k [Mapruépam Iporpammsbl

ITpy BOBHUKHOBEHHMH JIFOOBIX BOMPOCOB, CBA3AHHBIX C HAYUCICHHEM bayljioB, 3apabOTaHHBIX Y
[Maptaépos [Iporpammel, UiieHy He0OX0IUMO HApaBUTh 3arpoc Ha mouty loyalty@ustagroup.ru
4yepe3 CaiT, i Mo3BOHUTH 110 HoMepy +7(343)3123737 (Bu.4113)

Takas mpeTeH3uss MOXKET ObITh HpeabsiBicHa UneHom He paHee yeM udepe3 50 nHEH ¢ aaThl
nonydenus ycayru [laptaépa.

9.YCJIOBUA U IIOPAJOK HNPUOCTAHOBJIEHUA WJIN AHHYJIUPOBAHUSA
YYACTUA

9.1. AunyaupoBanue yyactus YieHom

Unen moxeT B o0oe Bpemsl mpekpaTUTh cBoe ydactue B I[lporpamme. Jlns storo emy
JOCTaTOYHO HAMpaBUTh 3amMpoc Yepe3 CBOM JHUYHBIM KaOWHET Ha caiite ustahotels.ru wim
opunmansHbii 3apoc USTA 1o snekTpoHHOi moure: |oyalty@ustahotels.ru.
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9.2. IIpnocTaHoB/ieHHe WM aHHYJIupoBaHue ydactust USTA

Beskoe ucnonb3oBanue kaptel USTA Bonus, He coorBerctByromee HacrosumM OO1mum
ycioBusiM ydactus B [Iporpamme, moxer siBisithesi, 1o yemorpennto USTA, ocHoBaHueM aJis
CIIEAYIOLINX MEp:

BPEMEHHOT 0 TPUOCTAHOBJICHUS YieHCTBa YiieHa Ha cpok mo ycmoTpenuto USTA.

- QaHHYJIMPOBAHUS WICHCTBA, KapThl, IPUBHIIETUN U BOHYCOB, 3aKpbITHE aKKayHTa U JTMKBUAALNIO
BCeX HaKOIUIEHHBIX bamioB 6e3 mpaBa TpeboBaHus UneHOM KakoW-TiOO0 KOMITEHCAIIMH B KAaKOM
OBl TO HH OBLTO KauecTBe.

9.3. locaencTBusi NPUOCTAHOBJIEHUS YUYACTHSA

B Tteuenue Ilepnona npuoctaHoBieHUs y4dacTusi UneH HE CMOXKET MCIOJIb30BaTh CBOM baibl
COI'JIACHO YCJIOBUSM, U3JI0KEHHBIM B MyHKTE 4 HacTosmuXx OO1uX yCclIoBuil.

B teuenue Ileprona mnpuOCTAaHOBIIEHUS YydYacTUsi M HE INO3AHEE JaThl €ro MCTEUCHUS
Anmunuctpatop [IporpaMMbl MOXKET MPUHATH CIEAYIOIINE PEIICHUS :

- OTMEHHUTbH IIPUOCTAHOBJIEHUE - B TaKOM cllydae UYJEH CHOBa CMOXET I0Jb30BaThCs
MPEUMYILECTBAMUA U yCIyraMu, KOTOpbIE moJiaratorcs YiieHam, M MCIOJIb30BaTh CBOM basuibl;
581071

- O0OBSABUTH 00 AaHHYJMPOBAHUH YYACTHUSI B COOTBETCTBUU C mojiokeHussMU ctaThsimu 10.1 u 10.2.
9.4. IlocaencTBusi aHHYJIMPOBAHUS Y4ACTHS

B 1r00BIX ciTydasix aHHYJUPOBaHUS y4acTUsi OKOHYaHHE ydacTusi B [IporpamMmme moapasymMeBaeT
nonHoe ynainenue Ynena uz IIporpamMmsl u mpekpaiieHue JtoObix oTHomeHu mexay USTA
kacatenbHO [Iporpammel 1 UneHoMm. DTo Takke MOBJEUET 3a coOoil ynaneHue Bcex bamos,
HAKOIVICHHBIX Ha AaTy TAKOI'O aHHYJIMPOBAHUA.

10. COOBIIEHUA OT TIPOI'PAMMbI

UsneH MOXET 03HAaKOMHTBCS CO BCel MHQopMalueil, cBsisaHHON ¢ ero ydactueM B IIporpamme
(Bxmouyast Oamancel bammoB, W (yHKIMOHMpOBAaHME CBOEr0 AaKKayHTa), Ha CcalTe
http://ustahotels.ru/bonusnaya-programma/ ,mepeist Mo CChbUIKE, Ha)KUMasih Ha KHOMKY, CTaTh
Y4aCTHUKOM TpOrpaMMbl, B CBOEM JHWYHOM KaOuHere. HacrosmuM HamomMuHaercs, 4TO B
COOTBETCTBMM C IyHKTOM 4.1, craHoBsice UieHom Ilporpammel, Bbl HaduMHAeTe MOIy4aTh
3JeKTpOHHbIE coolmeHus o [Iporpamme (MHGOpPMaLIMOHHBIE COOOIIEHMs, BEIMUCKH 110 bamiam u
T.0.). Eciim Unen Oojee He keiaeT NoiydyaTb MH(OPMAIUIO, SIBIAIONLYIOCS HEOThEMJIEMOMN
yacTtelo IIporpaMmbl, OH JOJDKEH HONPOCUTH O CBOEM >KEJIaHUM aHHYJUPOBAaTh y4acTUE B
[Iporpamme (cM. myHKT 9.1).

JIro6o0ii mpucoenuauBImiics k [Iporpamme UneH cornamaercs Ha MOMy4YeHUE MO SJIEKTPOHHON
noute nHpopmaruu ot USTA, Brirtouass nHbopManu 00 aKIUsAX, JOCTYIHBIX JUIIL YineHam.
Eciu Unen Gonee He *kenaer mosydyaTth MH(OpPMAIMIO MO 3JIEKTPOHHOM MOYTE, OH MOXET B
m000H MOMEHT OTKa3aThCs OT IMOANUCKH Ha MOJydeHHe HH(OpMAINH, KIUKHYB HAa CCBLIKY
OTMEHBI TTOJIMHUCKHU B KOHIIE COOOIIEHUH, TN Yepe3 CBOM JIMYHBINA KaOWHET.

UneHn o0s3yeTcs YBEIOMISTH O CMEHE CBOErO JJEKTPOHHOIO ajpeca, MMEHU WM HHON
nHpOpMaIU, KOTOpas MOXKET ITOHAI00UTHCS I CBS3U ¢ UJIeHOM, uepe3 CBOM JIMYHBIA KaOMHET
Ha caiire.

11.3AIIUTA MEPCOHAJIBHBIX TAHHBIX

Bce mepconanbHbie naHHble Unena oOpabateiBatorcsi USTA, koTopass Oyaer sBISATHCS
aJIMUHUCTPATOPOM Takoil [IporpaMmel. 3ammra Takux JaHHBIX 00ECIEUNBACTCS B COOTBETCTBHU
c [Tonoxennem 00 06paboTKe MepCOHANBHBIX TaHHBIX.

B 3aBucumocti OT OOCTOSTENHCTB, JAaHHBIC, MMEIOIIME OTHOIICHHEe K UieHam, MOTyT B
BBIIIEYKA3aHHBIX [IEJIIX OBITh TIEPEIaHbl CASTYIOIIUM JIUIIAM:
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- [aptaépam IIporpaMMmsl J10SIbHOCTH, BEIOpaHHbIM YiieHaMu, Ui yIpaBlIEHUS IE€pPEBOJaAMU
bamnoB m yperymupoBanus nperensuid. Cnucok Takux IlapTHEpOB M KOMIaHWW JOCTYIIEH B
[Ipunoxenun 1. OTta mepenadya NaHHBIX, HA KOTOPYIO UYieH naeT CBOE IPSIMO BBIPAXKEHHOE
corJyiacue Ipu Ka)aoM IepeBojie, TpeOyeTcs A1 BHIIOJHEHUS 3asBKU Ha nepeunciienue banos;

- [TaptHepsr — Ynenam IIporpammbl — Takas mepefada JaHHBIX TpeOyeTcs BO HCIIOJIHEHHE
noJyiokeHuit Hactosmmx OOImuUX yCIoBUH.

Peructpupysice B kauectBe Unena mporpammel USTA BONUS, ocymectBisisi OpoHUpOBaHuUE,
npoxkuBasi y IlapTHepoB mosb3ysich yciayramu B pectopaHax [lapTHepoB, mpemocTaBisisi cBOU
JaHHBIE TS BBINIEYKAa3aHHBIX menel, YneHn cornamaercs ¢ TeM, uto USTA moxeT nepenaBathb
nepcoHaybHble NaHHble UneHa B M0O00OM 00beMe B JIH0OYI0 CTpaHy MHUpa U JIIOOBIM TPETHUM
JMIAM  UCKIIFOYUTENIbHO BO HCMONHEHHE Hactosimmx OOmmx yCclIoBUE H\MJIM JTOrOBOPOB,
3aKIIIOYEHHBIX YJIeHOM C JIIOOBIM APYrUM TPETHHM JIMIIOM, W/HJIM JOTOBOPOB, 3aKIIOUEHHBIX
USTA ¢ 100bIM TPETHUM JIMIIOM BO HCIIOJHEHHE HACTOSIIUX OOIMX yCIOBHH.

Cornacue Ynena Ha 0O0paOOTKYy NEpPCOHAJIBHBIX JAHHBIX BCTyNAaeT B CHIYy C MOMEHTa €ro
yuactus B IIporpamme u neiictByer GeccpoyHO A0 MOMEHTa OT3bIBa MEPCOHAIBHBIX JaHHBIX
IyTeM HampaBjeHus nucbMeHHoro 3anpoca USTA cormacHo m. 9.1 wim myTeM HamnpaBieHUs
TAKOr 0 3ampoca 1o azapecy loyalty@ustahotels.ru.

YaeHbl HUMEIOT NpaBO Ha MNOJY4YCHHEC OOCTYyIIA, OTIPABKY 3alIpOCOB M HCIIPABICHUEC CBOHX
INEPCOHAJIbHBIX JTaHHBbIX.

12.IPUHATAE OBIIUX YCJIOBHH YYACTHSA B IPOTPAMME, IOPSJIOK
PASPEHIEHUSA CITOPOB U IPUMEHHMMOE IIPABO

Bcerynnenue B Ilporpammy moapasymeBaeT 0€30rOBOPOYHOE MpUHATHE YIEHaMH HACTOSIIMX
[IpaBui, cornmacue Ynena Ha o00pabOTKYy BCEX €ro IMEPCOHANbHBIX JAHHBIX, KOTOpPbIE OH
MPEOCTaBIsACT U KOTOpble 00BeKTUBHO HeoOxommmbl USTA 1t WCromHEHUs: 00s3aTelbCTB,
B3ATBIX Ha ce0s cormacHo IlpaBunam mepen Ymenom. Hacrosimume IlpaBuma wumeror
MPEUMYIIECTBEHHYIO CHJIYy HaJl JIIOOBIMH TMPEIbIIYIIMMU JOKYMEHTaMH, OIYyOJMKOBAaHHBIS
panHee B paszzene http://ustahotels.ru/bonusnaya-programma/

B ciiyuae BozHukHOBeHus cropa Mexay Ynenom u USTA no moBony nacrosmux [Ipasun Unen
BIpaBe obpatuthes B UST A depe3 cBoit TMuHbII KabuHET Ha caiiTe ustahotels.ru wim nanpaButh
oturransHOEe MUCHMO 1o azapecy: loyalty@ustahotels.ru.

[Tpu HEBO3MOXKHOCTH Pa3pelIuTh CIOp IyTEeM MEPEroBOPOB B TeueHHe 60 KaJeHIapHBIX JHEH C
natel nepBoro odpaieHus Yiena, YaeH MoXKeT IPUMEHUTD JTI00bIE APYTrue COCOObI 3alUTHI.

13. JOINOJIHUTEJIBHAA UH®OPMALIUA

Bcio nomonHuTenbHy0O U yTouHsAomyr wuHQopmanuio o Ilporpamme, B 4YacTHOCTH, O
JOTIOJIHUTENIBHBIX YCIyTax, NpeajaraeMblX KaKJpIM OTAeIbHbIM oTeseM-Uiienom [Iporpammel, u
o aprotax Ilaptuépos ITporpaMmmbl MOXKHO HaliTH Ha caiiTe ustahotels.ru.


mailto:marketing@azimuthotels.com
mailto:loyalty@azimuthotels.com

Ipuioxkenue 1

Cnucok naptHepos [IporpaMMbl, cxema HauKMCIEHUS U KOHBepTauus banios

orenb ['pann ABento by USTA Hotels

orenb MockoBckas ropka by USTA Hotels
orenb Llentpansubiii by USTA Hotels

orenb [Tpembep by USTA Hotels

orenb AtnanTtuk by USTA Hotels

3aropoansiii oresb I'puasansa by USTA Hotels
orenb KomaTtek

YPOBEHb CLUB SILVER GOLD PLATINUM
basbr 4 Gamna 5 6amna 6 Gama 7 bainos

Craryc CLUB SILVER GOLD PLATINUM
YcaoBusi 0 py6. 30 000 py6. 55 000 py6. 95 000 py6.
nepexoja
(moTpayeHHast
cymma)

® pecTOpaHbl U 100061 -0aphl MpU OTENAX

e pecropan Bacabu (yn. Mansimea, 74)

e kodeiins [lloko

e pectopad [Inad

e pectopad [lopropuno

e kade-xyd Tpunessitoe

e Kapaoke-kiay0 ApTuct

e Pecropan lyopoBuH

YPOBeHb CLUB SILVER GOLD PLATINUM
bambt 5 bamna 7 6amna 10 6amna 15 6anna

Craryc CLUB SILVER GOLD PLATINUM
YcaoBus 0 py6. 30 000 py6. 55 000 py6. 95 000 py6.
nepexojia
(moTpayeHHast
CyMMa)




